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Tema: CrpykTypa o01meHus.
OcHoBHbBIE IICHX0JIOTHYEeCKHEe TEOPUH, ONMCHIBAIONINE NIPOLecC 00eHus!

NucTpyknus
1. U3yuume mamepuan 1eKyuoOHHO20 3aHAMUs, cOelamy KpAmxull KOHCHeKm
2. Coenamov me3zaypyc no uzyueHHOMY mamepuany (OCHOGHble NOHAMUS U MEPMUHbL NO meme
00./12CHbl ObIMb 3ANUCAHBL 8 MeMPaob)
Konmpons evitnonnenusn 3a0anuii ocyuiecmensiemcs blo00pouHo

Ilnan

1. CTpykTypa o0menust
2. YpoBHHU, dTaNbl 00LIEHUS
3. AHAJIMTHYeCKHe MO/IeJ I KOMMYHHKAIIMOHHOTO Mpolecca

1. CTpykTypa o01enust

CI10KHOCTh OOIIICHHUSI OYEBUJIHA B €0 CTPYKType. B 0OIIeHuN BBIACIAIOT TPU B3aUMOCBS3aH-
HBIX CTOPOHBI:

Kommynuxamuenan cmopona coctout B oOMeHe UH(popManued Mexay JI0JIbMU; HO 3TO HE
pocTo mnepenadya uHGopmaluu, Ho U ee GOpMUPOBAHME, YTOUHEHHE, pa3BUTHE. KaxIplil yyacTHHUK
Mpe/roaracT akTUBHOCTh TaKK€ M B CBOEM IapTHEPE, OH HE MOXKET €ro paccMaTpuBaTh KaK HEKHI
00BeKT. pyroil yuacTHUK TOke Kak CyObEKT COOTBETCTBEHHO HAMpaBIsieT eMy MH(POpPMAIIUIO, HA He-
ro HE0OXOIMMO OPUCHTUPOBATKCS, T.€. AHAIM3UPOBATH €0 I[EJIH, MOTHBBI, YCTAHOBKH.

KoMMyHHKaTHBHOE BJIHMSIHHEC BO3MOKHO JIUIIB TOT/IA, KOT/Ia YeJIO0BEK, HAIIPABISIOMUN HHQPOP-
Malui (KOMMYHHKATOP) U YEIOBEK, TPUHUMAIOIINN €€ (PEIUIUEHT), 001a1atl0T €AMHON UITH CXOTHOM
CHUCTEMOM KOJIUPOBAHUS U JIEKOJIMPOBAHUS, T.€. TOBOPAT «HA OJHOM SI3BIKE». DTO 0CO00 BaXKHO, MOTO-
MY YTO KOMMYHHUKATOP ¥ PEIUITUEHT TOCTOSIHHO B XOJI€ MPOIECca MEHSIIOTCS MECTaMH. Y HUX JIOJDKHO
OBITh OJJTUHAKOBOE MOHMMAHHUE CUTYaIlUU OOIICHHUS.

Humepaxmuenaa cmopona BbIpaXaeTcss BO B3aUMOJCICTBUN NApTHEPOB MPHU OpraHU3ALNU U
BBITTOJIHEHUM COBMECTHOM JIE€ATEIBbHOCTU. ECIM KOMMYHUKATHUBHBIM IPOLECC POXKIAETCS HA OCHOBE
HEKOTOPOM COBMECTHOM AESITENFHOCTH, TO OOMEH 3HAHUSAMHU U UAESIMH 110 TIOBOY ATON AESITENbHOCTH,
HEU30EKHO MPEIOoJIaraeT, YTo JOCTUTHYTOE B3aUMOIIOHMMAHUE PEATU3YyeTCs B HOBBIX COBMECTHBIX
MOMBITKAX Pa3BUTh Jajee AeATEIbHOCTh, OPTaHU30BaTh €€. YUacTue OJJTHOBPEMEHHO MHOTHUX JIFOJIeH B
9TOH JEeATENLHOCTH O3HAYAET, YTO KAXKOBIH JOJKEH BHECTH CBOM OCOOLIN BKJIaJ B HEE, UTO MO3BOISIET
MHTEPIPETHPOBATh B3aUMOJICHCTBUE KaK OpPraHMU3aIlMi0 COBMECTHOW NEATEIhHOCTH. B xome ee s
YY4aCTHUKOB BaKHO HE TOJIHKO OOMEHUBAThHCS WH(pOpMallMeld, HO M CIUIAHUPOBATh COBMECTHYIO Jes-
TEeNbHOCTh. Mcciaen0BaHUsAMU YCTAHOBJIEHBI TAKUE BHUJIbI B3aUMOJACHCTBUSL KaK COJAPYKECTBO, KOHKY-
PEHITNS 1 KOH(DITUKT.

Ilepyenmuenas cmopona BHIPXKACTCS B BOCIIPHUATHH OJHUM MapTHEPOM IO OOIICHUIO APYTrO-
ro apTHEPa; B BOCTIPUATHH HE TOJIBKO (PU3NUECKUX XAPAKTEPHUCTHK OOBEKTA, HO U «ITOBEICHUECKIX)
XapaKTEePUCTHK, T.€. (OPMUPOBAHUU TPEJCTABICHUNH O €r0 HAMEPEHHUSX, MBICIAX, CIOCOOHOCTSIX,
OMOIUSX, YCTAHOBKAX.

[TonsiTne oOmIeHUsT OIM3KO COOTHOCHUTCS C MOHATHEM KOMMYHHUKAIMHU. AKT OOIICHUSI aHATTU3U-
pyeTcs U OLIEHUBAETCS MO CIAEAYIOIINM KOMIOHEHTaM:
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- agpecar — CyOBeKT OOIIeHUS;

- aJjpecar — KOMy HarpaBJIeHO COOOIICHHE;

- cOO0IIeHNE — MTepeIaBaeMOe COJIEpIKAHUE;

- KOJl — CpEJICTBA Mepeaun COOOIIeH s, KaHal CBsI3U;

- pe3yNbTaT — TO, YTO JOCTUTHYTO B UTOTE COOOLICHHUSI.

Brnaznerp ncuxonorueit oOUIeHUST — 3HAUUT BIAJAECTh HAYKOM O MPAKTUYECKOM HCIIOIb30BaHUU
MICUXOJOTMYECKUX MEXaHU3MOB OOIICHUSI 7Sl JOCTUKEHHS ONITUMAIbHBIX PE3y/IbTaTOB B YIIPABJICHUU
JIOABMH, YTO TaK Ba)KHO JIIOJSAM Pa3HBIX MPOpECCUil.

OO0111eHNE CBOMCTBEHHO BCEM BBICIIMM JKHBBIM CYILIECTBAM, HO Ha YPOBHE YEJIOBEKA OHO IpH-
oOperaeT caMble COBEpUICHHBIE (POPMBI, CTAHOBUTCSI OCO3HAHHBIM M OIOCPE/ICTBOBAHHBIM peubio. B
KU3HU YE€JIOBEKA HET JIaXKe CaMOr0 HENPOJIOJIKUTENIBHOTO IEPHO/Ia, KOraa Obl OH HaXOAUJICS BHE 00-
IICHUSI, BHE B3aUMOJICHCTBHS C IPYTUMHU CyOBbEKTaMHU.

B kaudecTBe Benylei yeanu odujeHusn BHICTYNAET TO, PAJIU YETO y YEIOBEKA BOSHUKACT JaHHBIH
BU/JI aKTUBHOCTH. Y )KHBOTHBIX L[EIbI0 OOIICHHSI MOXKET ObITh MOOYXACHHUE IPYTOro *KUBOTO CYIIECTBA
K OMNpEJEJICHHBIM IEHCTBHUAM WU NMPEAYIPEKICHUE O TOM, YTO HEOOXOAUMO BO3/EPKATHCA OT KaKo-
ro-nmmbo neicTBus. Matb, HanpUMep, TOJI0COM WIIM JIBIYKCHHEM TPEAYNPEXIAeT JACTEHbBIIa 00 omnac-
HOCTH; OOHU KMBOTHBIC B CTAJAC MOI'YT IPCAYHIPCKAATh APYTrUX O TOM, YTO MMH BOCHPUHATHI 6nar0-
MPUATHBIC WJIN YI'POXKAOIIUC )KU3HCHHO Ba’KHBIC CUTHAJIBI.

VY yenmoBeka KOJIMYECTBO IieNieii 0OIIeHUsT 3HAYUTEIHHO OoJbine. B HUX, MOMUMO TepednciIeH-
HBIX BBIIIE, BKJIIOYAIOTCA Nepeadya U MoJIy4eHHe 3HaHu| 0 MHUpe, 00ydeHHe U BOCIIUTAaHUE, COTaco-
BaHUE Pa3yMHBIX NEHCTBUI Jt0JIell B UX COBMECTHOM [ESATEIbHOCTH, YCTAHOBICHHE U MPOSICHEHHE
JUYHBIX U JIEJIOBBIX B3aMMOOTHOIIIEHUN W MHOToe Apyroe. Takum oOpa3om, Mo LeisM OOIIeHHE Jie-
JUTCS Ha OMOJIOTUYECKOE U COLUATbHOE!

buonozuueckoe — 310 001IEHNE, HEOOXOAUMOE ISl MOJACPKAHUS, COXPAHEHUSI U PA3BUTHUS
opranusmMa. OHO CBSI3aHO C YJOBJIETBOPEHNUEM OCHOBHBIX OPTaHHYECKUX NOTPEOHOCTEH.

Coyuanvnoe o01eHUE TIpECIIEyeT LEIU PACIIUPEHUs U YKPEIUIEHUS] MEXJINYHOCTHBIX KOH-
TAKTOB, YCTAHOBJICHUA U Pa3BUTUA MHTCPICPCOHAIBHBIX OTHOHICHI/If/'I, JIMYHOCTHOT'O pOCTa MHAWBUA.
Ecmm Y KUBOTHBIX LEJIA O6HICHI/I$I O0OBIYHO HE BBIXOOAT 3a paMKH YAOBJICTBOPCHUA AKTYAJIbHBIX IJIA
HUX OMOJOrMYeCKHX NOTPEOHOCTEH, TO Y UelIoBeKa OHU MPECTABISAIOT COOOM CpeACTBO YAOBIETBOpPE-
HUS MHOTHX Pa3HOOOpa3HBIX MOTPEOHOCTEH: COLMANbHBIX, KYIbTYPHBIX, MO3HABATEIbHBIX, TBOpUE-
CKHUX, 3CTETHYECKHX, TOTPEOHOCTEH MHTEIEKTYaAIbHOTO POCTa, HDABCTBEHHOTO Pa3BUTHS U psia IPY-
rux. Bce onn popMupyroT copepkanue COOTBETCTBYIOUIMX OOIIMX (YHKIUI OOLIECHUS, Cpeau KOTO-
PBIX BBIACIIAOTCA:

- KOHMAaKmHas, 1eib KOTOPOM — YCTAaHOBJICHUE B3aUMOJICUCTBUS, KaK COCTOSIHUSI 00OIOTHOM
TFOTOBHOCTHU K IMPHUEMY U IIEpcaayc COO6HIGHI/I$[ " nIoAJACpIKaHHA B3aNMMOCBA3U B q)OpMC MMOCTOSTHHOM
B3alMOOPHUEHTUPOBAHHOCTH;

- UH(poOpmMayuonnas, 1ENb KOTOPOl — 0OMEH COOOIIEHUSIMH, T.€. MpUEM— Iepeaada KaKkux-
1100 CBEJICHUI B OTBET Ha 3aIpoc, a TAaKKe 0OMEH MHEHUSMH, 3aMbICTIAMU, PEIICHUSMH U T.JI.;

- noOyoumenvnas, 1elb KOTOPOU — CTUMYJISALIMS aKTUBHOCTHU MapTHEpa MO OOIEHUIO /Ui Ha-
MIPABJICHUS €r0 Ha BBIIIOJIIHEHUE OTNIPEICTICHHBIX JICHCTBUI;

- KOOpOUHAYUOHHAA, TIETTb KOTOPON — B3aMMHOE OPUEHTHUPOBAHUE U COTJIACOBaHHE ACHCTBUIMA
IIpH OpraHru3anuunu COBMECTHOH JACATCIIBHOCTH,

- HOHUMAHUA, 11€TH KOTOPON — HE TOJBKO aJ€KBATHOE BOCIPHUSATHE CMBbICIA COOOIIEHHS, HO
a/IeKBaTHOE BOCIIPUATHE MapTHEPAMHU JIPYT Apyra (UX HaMEpEeHU, YCTAaHOBOK, MEPEeKUBAHUN, COCTOSI-
HUW U T.J1.);
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- IMOMUBHO20 NOOYIHCOCHUA, LIEIb KOTOPOW — MpOoOYXKJIeHHE B MapTHEPE HY>KHBIX AMOIHO-
HAJIBHBIX TIEPEKUBAHUN («OOMEH IMOIUSAMEY), @ TAK)KE U3MEHEHHE C €r0 IOMOIIBIO0 CBOUX MEPEkKHBaA-
HUH ¥ COCTOSIHUM;

- yCmanoeneHus OmHouenuil, 1eib KOTOPOl — 0CO3HaHue U (pUKcalusi CBOEr0 MecTa B CUC-
TE€ME POJIEBBIX, CTATYCHBIX, JI€JIOBBIX, MEXJIMYHOCTHBIX M MPOYHMX CBSA3€il cooOlIecTBa, B KOTOPOM
MPEJICTOUT JeHCTBOBATh HHAUBHULY;

- OKa3aHua 6aUAHUA, TEIb KOTOPOM — HM3MEHEHHE COCTOSHUS, MOBEACHHS, JUYHOCTHO-
CMBICJIOBBIX 00pa3oBaHWi MapTHEpa, B TOM YHCIIE €r0 HAMEpPEHUH, YCTAaHOBOK, MHEHHH, PEIICHUH,
IIpeICTaBICHUM, TOTPEOHOCTEH, NENCTBUI, aKTUBHOCTH U T.1.

2. YPOBHH, 3Tanbl 00IIEHUsI

CymecTBYIOT TaK)Ke Pa3JInYHbIEC MMOAXO0/bI K KJIacCH(PHUKAMU ypoBHEH o0meHus. OCHOBHBIE U3
HUX CIIEYyIOIIKE: - MaHUIYJIHMPOBAaHUE — BapHaHTBl OT IpyOOro oOparieHusi ¢ 4eIOBEKOM K TaKoMy
MOBE/ICHUIO, T/Ie BHEIIHWE MPOSBICHUS MUMEIOT MHOTAA Jake MPUSITHBINA XapakTep; - KOHKYpPEHIIHS,
COIMEPHUYECTBO — BAPUAHTHI OT OOIIEHHUS, KOTJa «UeJOBEK YEIOBEKY — BOJIK», K TAKOMY, KOTJa 4ecT-
HOE COMEPHUYECTBO CIIOCOOCTBYET OINpPEACICHHOMY IBUKEHHIO €T0 YYaCTHUKOB BIEpE; - COTPYIHU-
YeCTBO — 3TO OOIICHUE MO MPUHIUITY «YEIOBEK YEIOBEKY — 4eJI0BeK». FIMEHHO Ha 3TOM ypOBHE OKa-
3BIBAIOTCS T'YMaHUCTUYECKHE YCTAHOBKH OOIICHNS, BRICOKHIA YPOBEHB €T0 KYJIbTYPHI.

HIBelinapckuii ncuxosor E. bepH BbiensieT mecTb ypoBHENH OOLIEHMUS:

1) «HOJIB OOIIEHUS» WUITH «3aMBbIKaHUE Ha CEOs»;

2) putyaibl (HOpMBI OOIIECHNUS);

3) pa3BiicueHus;

4) urpsl (4eOBEK JyMaeT OJIHO, & TOBOPUT APYroe ¢ TEM, YTOOBI 3aBECTH BTOPOTO B JIOBYIIIKY);

5) 6:1M30CTh;

6) padora (jremoBoe oOIICHHE).

Ha xakxioM 13 3THX YpOBHEH YEIIOBEK MCIIOJIB3YET Pa3InYHbIe IPHEMBI U CPEACTBA, TIOCKOJIBKY
1eNTb OOIICHHS KKl pa3 MeHseTcs. B oOmeHnn BBIICTSAIOT Takke MaKpOYpOBEHb, ME3aypOBEHb,
MHUKPOYPOBEHb.

1 Ha makpoypoene obuienre pacnpocTpaHsieTcsl Ha HE3HAKOMBIX WJIM MaJIO3HAKOMBIX JIFOJIEH B
MacmTabax cTpaHbl ¥ MEPOBOTO COOOIIECTBA, 00BEIUMHEHHBIX OOIMMU MTpodieMaMu, UAesIMH (YWICHBI
OJTHOM mapTuu, cOOp MOMAMUCEH B MOANEPKKY, MyOIUKAIIMKA B TIPECCe, BHICTYIJICHUS Ha MACIITaOHBIX
aKIHUAX, KOHPEepeHIUAX U T.1I1.).

2 Ha me3aypogne obuieHne ¢ MaJlO3HAKOMbIMUA M 3HAKOMBIMM JIFOJbMH B IpeJesiaX CTpaHsbl,
peruoHa, Topoja 1Mo Pa3InYHBIM BOMPOCAM B Pa3NUYHBIX c(hepax, B TOM UYUCIE JIEIOBOW, COXPAHSS
3HAYUTEIBHYIO TUCTAHIUIO, CYOOpIHMHAIIUIO.

3 Ha muxpoypoene obuieHue ¢ poaHbIMU, OJU3KUMU, IPY3bsIMU, MHOTA C KOJIJIETaMH, €IMHO-
MBIIIJIEHHUKAMU (B TOM YHUCIIE, JOBEPUTENIbHOE O0IlIEHNE HAa KOPOTKOW JUCTaHILIUN ).

OOLIEnPUHATHIMU SBIISIOTCS CIEIYIOLINE IMaAnbl 0OUIeHUSL.

1 stan [TorpeGHOCTH B 001IeHNH (HEOOXOJMMO COOOIINUTE MU Y3HATh HH(OPMAIIHIO, TOBIUATH
Ha cobeceIHUKa U T.I1.) MOOYX/1aeT YeJIOBeKa BCTYIHUTh B KOHTAKT C IPYTUMHU JIFOJIbMH.

2 stan OpueHTUPOBKA B LIEJISAX OOIEHUS, B CUTYaIlH OOIIEHUSI.

3 stant OpueHTUPOBKA B TUYHOCTH COOECETHUKA.

4 sran [InanupoBaHue cojaep)KaHUsS CBOETO OOIIEHUS: YelIOBEK IMpejacTaBisieT cede (0ObIYHO
0eCcCO3HATENBHO), YTO UMEHHO CKaXeT.

5 atan becco3HarenbHO (MHOTA CO3HATENIHHO) YETIOBEK BHIOMPAECT KOHKPETHBIE CPEICTBA, pPe-
4eBble (ppa3bl, KOTOPHIMU OYIET MOJIB30BATHCS, PEIIACT, KAK TOBOPUTH, KaK ce0sl BECTH.
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6 stan BocnpusiTHe M OIleHKa OTBETHOH peakuuu coOeceqHHKa, KOHTPOJIb 3(PPEKTUBHOCTH
OOILIEHNS] HA OCHOBE YCTAHOBJIEHUS! 0OPAaTHOM CBSA3H.

7 stann KoppekTupoBKa HanpaBiIeHUs, CTUIISL, METOI0B OOILEHUS.

Ecnun xakoe-n100 13 3BeHbEB aKkTa OOLIEHUs HApyILIEHO, TO TOBOPSILEMY HE yIaeTcs 100OUThCs
OKHUJIa€MBbIX PE3YyJIbTATOB OOLIECHHS — OHO OKaKeTCsl HeA(PPEKTUBHBIM.

OcHOBHBIE IICUX0JI0THYEeCKHE TEOPUH, ONMCHIBAIOIKE NPoLecce 00IeHns

Ananumuueckue mooenu KOMMYHUKAYUOHHOZ0 npoyecca

Hayunoe n3yuenue penomeHa oOmIEeHHs TPOUCXOIUIIO B HECKOIBKO 3TanoB. Hanbonee pannue
paboThl Kacanuch KOMMYHHKAaTHBHBIX mIporeccoB. Mcmonb3oBanue (paano) tenedoHHON meTadopsl
MOJICKA3bIBAJIO TEPMHUHBI JJIsI ONHCAHUS MPOLECCOB MEPepadOTKU U IMepenayd MHPOPMALUU MEXIY
napTHEpamMu 1Mo OOIIeHUI0. Ycnexu B 001acTH KMOSPHETUKU BIOXHOBIISUIM HA IIMPOKOE UCIOIb30Ba-
HUE MOHATUH «0OpaTHas CBS3b» U «KOPPEKUUA» Il OOBACHEHUS MPOLECCOB, C MOMOIIBIO KOTOPBIX
HapTHEPHI COIIACOBBIBAIOT CBOM YCHJIUS M JOCTUTAIOT B3aUMOIIOHUMAHMSL.

Bcenen 3a uccnepoBanneM KOMMYHMKaTHUBHOTO IIpoLiecca M MOYTH HapajljieIbHO C HUMH MIPOBO-
JUITUCH UCCIIEA0BAHUS MEXIMYHOCTHOTO BOCTIPUATHSL.

BbuTOo BBISBIIEHO 3HAYMTENFHOE KOJMYECTBO MIAOJIOHOB BOCIPHATHSA, KOTOPBIM MOXKHO OBLIO
NpUIATh 3HAYEHUE CTPYKTYPHBIX 3JEMEHTOB B oOmeHuH. [1osBHIach BO3MOXKHOCTD MPEACKa3bIBATh
HIOBE/ICHHE.

ITo mepe TOro Kak OOHAPYKUIIOCH, YTO COLUAILHOE BOCIIPHITUE 3aBHCUT OT IIEPEMEHHBIX Oosee
BBICOKOT'O IOPsI/IKA, PAa3BEPHYJINUCH UCCIEOBAHUS MEXIJIMYHOCTHOTO B3aUMOJIEHCTBHS. AKIIEHT CMe-
CTHJICSI C aHAIM3a UH(OPMAIIMOHHBIX TOTOKOB Ha aHAJINU3 MPOLIECCOB U PE3Y/IbTAaTOB, KOTOPbIE KOMMY-
HUKaIMs o0ecrieynBallia UM CTPEMWIACh JOCTUTHYTh. BaKHEMIIMMM HMOHATHAMM CTaIM «BO3JEHCT-
BUE», «IUCTAHIIMS», «IIEPCOHANbHAS TEPPUTOPUS», «CLICHAPUU» U TIP.

Hanee nuccnenoBanne oOIMIEHHUs MPOJODKIIIOCH YK€ KaK HCCIEI0BAHUE MEKINIHOCTHBIX OTHO-
[ICHUH: U3y4YEeHUE OJITOCPOYHBIX ()EHOMEHOB (3HAKOMCTBO, CTAHOBJICHHE OTHOIICHHH, MPEOJI0JICHNE
3aTpyJHEHUH, pacnag U Mp.), NPUOIMKEHHOCTh K peaIbHbIM KU3HEHHBIM 33ja4aM (cembsi, paboune
OTHOIIEHHUS), KAMEPHOCTb aKIEHTOB (JIt000Bb, Apyx0a, OJM30CTh). 3HAUMMOCTH IPUOOpENH TaKue
po0OJIeMbl, Kak 00CYXJAeHHE coepKaHHs OOIIeHUs], PUKCcAIUs CTAaOUIBHBIX CTPYKTYpPHBIX XapakTe-
PHUCTHUK (HampuMmep, BpaXkaa, CUMIIaTUsl, B3aUMHbIE MOJ03PEHUS, JOMUHUPOBaHUE, O0pbOa, MaHUITYJIS-
HsS).

W3BecTHBIE MOAETN MEXIMYHOCTHON KOMMYHHKALIMU OTPAXKAIOT JAHHOE pa3iMyue MCCieqoBa-
TEJIbCKUX UHTEPECOB.

Jlunetinas modens n300paxkaeT KOMMYHHMKAIIUIO KaK JIeficTBUE, B paMKaX KOTOPOTO OTIIPABUTEIb
KOJMPYET HMJIEH M YyBCTBA B ONPEACICHHBIN B COOOIICHHUS M 3aT€M OTIIPABISET €r0 IMOJydYaTelio,
UCIOJIBb3YSl KaKoi-nmubo kaHall (peub, MUCbMEHHOE COOOIIeHHe U T. I.). Eciau cooliieHue A0CTUrIo
MOJTyYaTesi, PEOI0JIEB Pa3HOTO POJa «IIIYMbD», WIIA TIOMEXH, TO KOMMYHHKAIUS CIYMTACTCS yCIIeI-
HOM. JlaHHas MOJieNb PUBJIEKaeT BHUMaHHE K PAy BaXXHBIX MOMEHTOB B Ipoliecce KOMMYHHUKAIUU —
B YAaCTHOCTH, KaKUM 00pa3oM pa3JInUHble KaHAJIbl MOTYT BJIMATH HA CIOCOO, KOTOPBIM IOJIyYaTelb
pearupyer Ha COOOIIEHHE.
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LUym Wym LWym LWym
Ortnpasurens Monyuatens
Coobuwenne y
{kopupyer) kaHan(sl) xaHan(et) | (Aexoawpyer)

JluneiHas MO/IeTTb TIO3BOJISIET pacCMaTPUBATh KOMMYHHKAIMIO KaK OJJHOHAIIPABIIEHHBIH Mpoliecc
— OT oTmpaBuTens K nomydarento. OHAKO MOAOOHBIA crocod mepefadyn COOOIIEHUN XapaKTepeH B
OosblIel Mepe AJsl MMCbMEHHOW KOMMYHHKAIUU, CPEJCTB MaccoBOM MH(popMauuu audo g ooie-
HUS, B KOTOPOM NapTHEP BOCIPUHUMAETCS KaK OOBEKT BO3ACHCTBHUS.

Hnumepaxmusnas modens B KauecTBe 005S3aTEIbHOTO 3JIEMEHTa KOMMYHHUKATHUBHOIO Ipolecca
BBOJIUT OOPATHYIO CBSI3b, HATJISTHO JEMOHCTPHPYSI KPYrooOpa3HbIi XapakTep KOMMYHUKAIIUU: OTIpa-
BUTEJb U MOJIy4aTeN b COOOIICHHMSI MTOCICIOBATEIILHO MEHSIOTCSI MECTAMHU.

coobueHve
oTnpasuTens nonyyartens
WMHTepnpeTarop WHTEpnpeTarop
nonyLarens oTnpasuTens
coobuexme

Ecmm IEPBLIC IBC MOACIIN 1/1306pa>1<a10T KOMMYHUKaWIO KaK P JUCKPECTHBIX aKTOB, UMCIOIIUX
Ha4yaJl0 U KOHEIL, B KOTOPLIX OTIPABHUTCIIb IIO CYHMICCTBY ACTCPMUHUPYET I[GflCTBI/I)I moJjrydyareiia, To
mparncakyuornasd MOIACIIb IMIPCACTABISICT KOMMYHHUKAIIUIO KaK IIPOHCECC OAHOBPEMCHHOTI'O OTIIPABJICHU A
" NOJYUYCHUSA COO6I_HCHI/II71 KOMMYHUKATOpAMHU. B Ka)KI[Hﬁ KOHKpGTHLIfI MOMEHT MBbI CITOCOOHBI noJry-
4aTb U JCKOAUPOBATH COO6H_ICHI/I$I APYyroro 4ejioB€Ka, pearupoBaTb Ha €ro IoBCACHUEC, U B TO K€ Ca-
MOC BpEMs z[pyroﬁ YCJIOBCK IMOJTYYACT HaIlA COO6H_ICHI/I§I M OTBEYAeT Ha HUX. JTa MOZACIb ITO3BOJACT
YBUJETb, UTO JUCKPETHBIM aKT KOMMYHUKAIIMH TPYIHO OTIEIUTHh OT COOBITUH, KOTOPBIE EMY IIpeiIe-
CTBYIOT U CJENYIOT 32 HUM. Takum 00pa3oM, KOMMYHUKAIIMS MPEACTaBIseT cO0OH IMpolecc, B KOTO-
POM JHOAM POPMUPYIOT OTHOILIEHUS, B3aUMOAEUCTBYSI IPYT C IPYTOM.
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(oTnpagnser
¥ nony4aer)

(otnpasnser
v nony4aer)




