[IcuxoJsiorus ob6IeHUS

Tema: CTpaTervu 1 TAKTUKH 00IIEHU ST

HNucrpykuus

1. Uzyuume mamepuan 1eKYUOHHO20 3aHAMUS, COELAMb KPAMKULL KOHCHEKN.
2. Coenamv me3aypyc no u3y4yeHHOMy Mamepuary (OCHOBHble NOHAMUS U MEPMUHBL NO meme
00J124CHBL OBLIMDb 3ANUCAHBL 8 MEeMmpPadb)
3. Buinonnume mecmoeoe 3adanue.
s nonyyenus oyenku KiaccHOMY pyKogooumenio npuciams opopmienuyio 6 popmame Mi-
crosoft Word pabomy 6 oenv nonyuenus 3adanus 0o 15.00, obszamenvho ykazas 6 6epxHem KOJOH-
Mumyie Yucio, Homep epynnsvi, npeomem, Gamunuro u umsa asmopa.

IMpumep odopmirennsi padboTbl

16.09. 2020- 123- [Icuxonocus obwenus - Meanosa A.1

Homep eéonpoca Bapuanm omeema

Bo3mooicen éapuanm 6vinoiHeHUA Mecmo8o2o 3a0anus 6 mempaou, Ho pomozpaguio
padomut cnedyem max xce nomecmums 6 0okymenm Microsoft Word u noonucams ¢ coomeem-
cmeuu ¢ mpedosanuaAMu.

KOHTPOJIb BBIIIO/IHEHHUA KOHCIIEKTOB OCYH[ECTBJIAETCA BBIBOPOYHO,
IIPAKTHYECKHE U TECTOBBIE 3A/IAHHUA BBIIIOJIHAIOTCA BCEMH
CTYJIEHTAMMU I'PYIIIIBI

Inan

1. CTpareruu M TaKTHKHU O0LIEHHUS
2. TecTOBBII KOHTPOJIb

1. Cmpamecuu oowenun . Ilox crparerueil oOIIEHUS] MOHUMAIOT OOLIYI0 CXeMy AeHCTBHI
YYaCTHHKOB KOMMYHHUKAaTHBHOTO TIPOIIECcca, OOUIMHA TUIaH JOCTHKEHHS LETH K KOTOPOH CTpeMsTCs
cobeceTHUKH. DTO ONpeIeeHne MOXKHO B35Th 32 OCHOBY.

K Tomy e Hy)XKHO y4UTHIBATh MOTHBAIIMOHHBIH (JIOCTUTAETCS JI 1IEJIb BO BPeMsi OOIIEHUS OJ1-
HUM CYOBEKTOM MJIM 00eUMH), ceTeBON (KOMMYHHKATHBHbIE YCTAHOBKHU - T'YMaHUCTUYECKHE WIIA Ma-
HUIYJISATOPHBIC), TIPOIECCYaTbHBIN (XapakTep KOHCTPYUPOBAHUS OOIIEHHS - OMpPEIeSICHHOE COOTHO-
IIEHUE MEX/1y TUAIOTOM U MOHOJIOTOM) KOMIIOHEHTBI CTpaTeruii 00IIeHusl.

[TosToMy 000OIIEHHAsT XapaKTepUCTHKA (HOpMUpPYETCsT U3 CIETYIONNX OCHOBHBIX BHJIOB CTpa-
TErui OOIEHMS:

e TYMaHHUCTHYECKH - JHAJIOTHYECKasi, HallpaBJICHHAs! Ha JOCTH)KEHUE OOIIeH 11enu;

e TYMaHHUCTHYECKHU - MOHOJIOTUYECKasl, HallpaBJieHHast Ha TIOCTHKEHHE O0ILeH 1em;

e TYMaHHUCTHYECKH - JMAJIOTHYECKasi, HalPaBJICHHAs Ha TOCTH)KEHUE HHINBHUyaTbHOH IIETIH;

e TYMaHHUCTHYECKU-MOHOJIOTHUECKasl, HallpaBJeHHas Ha JOCTH)KEHUE WHANBUYaIbHOMN LIenH;

o MAaHHITYJISITHBHO-IAATIOTUYECKast, HAlpaBJIeHHAs Ha JIOCTIKEHHUE OOIIeH 11emH;
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e MaHUITYJISATUBHO-MOHOJIOTMUECKasl, HAIIPaBJIEHHAs Ha JOCTHKEHUE 00LIe 1eny;

e MAaHUNYJISATUBHO-IUAIIOIMYECKasl, HAIPAaBJICHHAsl HA JOCTUKEHUE NHIUBUAYAIbHOM 1IEIN;

e MaHUITYJIATUBHO-MOHOJIOTHUECKAs!, HAIIPaBJIeHHAsl Ha JOCTH)KEHUE UHIANBUYaIbHOH LIETH.

[TpumepoB cTpateruii oOIIEHNUs, ONMCAHHBIX B HAYYHOM JIMTepaType, ecTh Hemano. HazoBem
JIMILb HEKOTOPBIE U3 HUX.

Tak, ucxoas U3 MaHHUMYJSITUBHBIX 0cOOCHHOCTEH oOmieHus, J. IlllocTpom BhIAeNseT YeThIpe
OCHOBHBIE CTpPaTeruy MAHUIY.JIATOPOB.

1. AKTHBHBIH MAHMIYJIATOP IBITACTCS YIPABIATH JPYTUMHU C IIOMOILBIO aKTUBHBIX METO/IOB.
OH He IEMOHCTPUPYET CBOIO CIA0OCTh B OTHOLIEHUSX, a Oy/IeT UrpaTh poJib YEJI0BEKA MTOJHOTO CUIL.
[Ipu 5TOM OH UCHOJIB3YET CBOE COLIMAIBHOE MOJ0XKeHue (0occ, oTell, cTapiinil Opar, y4uTelb, Ha-
YaJIbHUK). AKTUBHBIA MaHUITYJIATOpP AOCTUraeT yIOBJIETBOPEHHs, ONMpasCh Ha Oeccuiave Ipyrux u
KOHTpONUpys uX. OH MPUMEHSET CUCTEMY IIpaB U 00sS3aHHOCTEH, IPUKA30B U MPOCKO, Tabeneil paH-
TOB U T. II., IPABJIss JIIOJbMH KaK MAPUOHETKAMHU.

2. ITaccMBHBII MAaHUMIYJIATOP SBISET OO0 MPOTHBOIMOJIOKHOCTh AKTUBHOMY. DTOT THI Ye-
JIOBEKA PEIIaeT, YTO MOCKOJIbKY OH HE MOXET KOHTPOJUPOBAaTh KU3Hb, TO OTKAXXETCS OT YCHIUHN U
MIO3BOJIUT pacHopsikKaTrbcsi cOO0M aKTUBHOMY MAHMITYJATOPY. I1acCUBHBIMN MaHUMYJISTOP NPUKUABI-
BaeTcs OECIIOMOIIHBIM U UTPAET Pojib «yrHETEeHHOro». OH mobexaaeT CBoel BAJIOCThIO U MACCUBHO-
CTBIO, TTO3BOJISISI aKTUBHOMY MAaHHUITYJISITOPY AyMaTh U paboTaTh 3a HETo.

3. MaHunyJIsTOp, KOTOPBI COPEBHYETCH, OTHOCUTCS K KU3HHU KaK K COCTOSIHUIO, YTO TpeOy-
€T NOCTOSIHHOW OJIUTENIbHOCTH, MOCKOJIBbKY 37IECh MOKHO BBIUTPATh WM IPOUTPaTh: TPETHETO HE Ja-
Ho. /Iy14 Takoro Tuma yesnoBeKa *KHU3Hb - 3TO OUTBA, IJI€ BCE OCTAJIbHBIC JIFOJH - CONEPHUKU WM Bpa-
T'H, pEAIbHbIC WM MOTCHIUAIbHBIE. DTOT YEJIOBEK KOJEOJIETCS MEXIYy METOJaMH «THOOJCHHS» H
«yTHETEHUS», U TIOATOMY €r0 MOXKHO CUUTATh YE€M-TO CPEJHUM MEX Ay aKTUBHBIM U ITaCCUBHBIM Ma-
HUIYJIATOPaMHU.

4. PaBHOOYIIHBII MAHMIYJATOP urpaer B MHIU(GGepeHTHOCTb. OH NbITaeTcs OTOHTH OT
KOHTakTOB. OIHAKO B J€HCTBUTEIBLHOCTH €T0 MOBEJECHUE CBA3AHO C BO3MOXKHOCTBIO OOBIrpaTh mapt-
Hepa.

B npoTuBoBEC MAHUITYNIATOPY, AKTYAJM3ATOP (3TOT TEPMHUH 3aUMCTBOBaH y A. Macioy) - aTo
YeJIOBEK, KOTOPBIN MPOSBISAET CBOU BHYTPEHHHUE MOTEHLIMU aKTUBHEE, YeM CPEIHUI MHIUBUI, U IO-
ATOMY JKHBET 0oJjiee MOIHON U 00TraToi JKU3HbIO.

3. HlocTpom obpaiaeT BHUMaHUE HA TO, YTO CTUJIb KU3HU MAHUIYJISITOPA XapaKTepu3yloT ye-
TBIPE OCHOBHBIE (paKTOpa:

e HEMpaB/a (MAHUITYJIATOP JOMAeT KOMEIUIO U UTPAET POJIHU, KOTOPHIE NOJIKHBI IIPOMU3BECTU
BIIEYATJICHUE);

e HEOCO3HAHHOCTh (MaHMITYJIATOP HE OCO3HAET UCTUHHOTO 3HAYEHUS JKU3HU, BUIAUT U CIIBILIUT
JIUIIB TO, YTO XOUET);

e KOHTPOJIb (MAHUITYJIATOP KaXKETCsl CIIOKOMHBIM, OJIHAKO JAEPKUT ce0s U APYTUX MOJ] MOCTOSH-
HBIM KOHTPOJIEM, CKpPbIBasi OT HUX CBOU MOTHUBBI);

e IIMHU3M (MaHMITYJSATOP HE JOBepseT cede M JPYyruM, CUMTAET, YTO B OTHOLICHHSIX MEXKAY
JIFOJIbMU UMEIOTCSI TOJIBKO JIBE€ BO3MOKHOCTH: YIPABIISATH WIH OBITH YIIPABISEMbIM).

Torna ¢unocodus XU3HN aKTyaau3aTOpa OTIMYAETCS YETHIPbMS IPOTUBOIOJIOKHBIMU (PAKTO-
pamu:

e YECTHOCTBIO (aKTyaJIu3aTop CHOCOOEH K YECTHOMY NPOSIBICHHIO CBOUX YYBCTB, KAKUMH OBl
OHU HU ObUIN);

e OCO3HAHHOCTHIO (AKTYyaJIM3aTOpP BOCIIPUUMYHMB K ceO€ U IpYTUM);

e BoJIel (aKTyaan3aTop TOAEH JUIsl CBOOOHOTO BHIPAKEHUS IPUCYILIUX €MY BO3MOKHOCTEM);

e JIOBEpUEM (AKTyaJIH3aTOpP INIyOOKO BEPUT B C€0S M JPYTHUX).

[To MHeHMIO aBTOpA, IEPEXO0/T OT MAHUMYJISIIIMK K aKTyalu3al[id B LIEJIOM MPeACTaBIseT co00i
KOHTHMHYYM OT allaTUM U HAPOYUTOCTH K JKU3HEPAJOCTHOCTU U CIIOHTAaHHOCTH.

Kaaccuduxanus crparernii B.Carup

Awmepukanckuit ncuxosor B. Catup mpenanaraer cBol KJIACCH(PHUKAIMIO CTPATeruii OOIIEHHS
(OHU el11e HA3bIBAIOTCS KaTErOPHUSIMH UM MOJIEISIMH).
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1. OOBuHurens. Takoi yenmoBeK BeneT ce0s Tak, OyJTO OH caMblid TJIaBHBIN U OT HETO BCE 3a-
BUCUT. DTO JAMKTATOpP, XO35AUH CUTYyalluu, KOTOPBIA IOCTOSHHO MIIET T€X, KTO BUHOBAT. Ero BHyT-
pEHHEee COCTOSIHHME: OJUHOYECTBO, HEYBEPEHHOCTb, MOTPEOHOCTh B CAMOYTBEPKACHUS 3a CUET JAPY-
T'HUX.

2. Tor, kto yroxnaer. UenoBek Bcerja B pa3roBope CTPEMUTCS YTOJIUTH IPYTUM, U3BUHSIET-
Csl, HE BCTYIAET B CHOPHI. J|eMOHCTpUPYET CBOIO OECIIOMOUTHOCTD M 3aBUCUMOCTD OT JIPYTHX, UyBCT-
BO BHMHBI 32 BCE, YTO MPOUCXOIUT. BHyTpeHHEE COCTOsSIHNE XapaKTepu3yeTcsl BbICKa3bIBAHUSMU THIIA:
«HUYETO y MEHSI HE TIOTY4aeTCs», «5 HM Ha YTO HE CIIOCOOEH ».

3. «Kommbrotep» - 3T0 UeI0BeK, KOTOPBIi Bcerja KOPPEKTEeH, CIUILIKOM CIIOKOEH, COOpaH.

4. Paspymutens. OH HUKOTJa HE TOBOPUT U HE JIEJIa€T HUYEr0 KOHKPETHOr0, Ha BOIPOCHI OT-
BEYAET HEYMECTHO, HECBOEBPEMEHHO U HE MTPULEIBHO.

5. IlomuMmo mnepeuncieHHbIX kKareropuii, B. CaTup BbaenseT U TakoW cTpaTeruuyecKUil THII,
KaK «BBIPaBHUBAHME», JUJISI KOTOPOIO CBOMCTBEHHBI CBOOOJA, TAPMOHUYHOCTH M IOCJIEIOBATElNb-
HOCTb. Takol 4eJIOBEK HUKOIJa HE YHM)KAaeT YEJIOBEUYECKOE JOCTOMHCTBO, OTKPBITO BBIPAYXKAET CBOE
MHEHHE. DTO YpaBHOBEUICHHAs, LEIbHAS JUYHOCTh B OTJIMYME OT MEPBBIX YETHIPEX KATETOpUM, KO-
TOpbIE CBUJAETEILCTBYIOT O 3aHM)KEHHOH CaMOOIICHKE YEJIOBEKa, YyBCTBO COOCTBEHHOM HEMOIHO-
LIEHHOCTH.

Konuenuus Tomaca-Kuimena

UpesBblYaitHO MOMYNSIPHOM M IIMPOKO MPUMEHSIEMON B PAa3IUYHBIX cdepax >KU3HeAeaTeIbHO-
CTH MHAMBHJIA siBIIsieTCsl KoHUenus Tomaca-KuinmeHna, B KOTOpOH OTAENsAETCS MATh OCHOBHBIX CTpa-
Teruil (MM TUIIOB, CTUJICH) TOBEICHHUS YeNIOBEKA B CUTYAI[MH KOH(JIUKTHOTO OOIICHHUS.

1. KonkypeHuus, CONEPHUYECTBO MM MPOTHBOOOPCTBO YYACTHUKOB OOIIEHHS. DTO CTpare-
THYecKoe JAeMCTBHE COMPOBOXKIACTCS OTKPHITONW 00pb0Oii 32 CBOM MHTEPECHl U 0053aTENbHO MPEAIO-
Jlaraet Toro, KTO BBIUIPajl, U TOT0, KTO IIPOUTpal.

Ono MoxeT ObITh 3 (EeKTUBHO B TOM CiIydae, KOTJa YeJIOBEK MMEET OMPECIICHHYIO BIIACTh
(4enoBeK 3HAET, YTO €ro pelleHHE WM MOAXO0J] B JAHHON CUTyallUM SBIISIOTCS MPaBUJIbHBIMH, U OH
MMeeT BO3MOXKHOCTh HACTaWBaTh HA HUX) WU KOTJa YYaCTHUK KOH(JIMKTA HE 3aMHTEPECOBAH B CO-
TPYAHUYECTBE C IPYTHMH, CIIOCOOEH Ha MPHHATHE BOJICBBIX pemeHuid. OOBIYHO JIOAH, KOTOPBIE HC-
MOJIB3YIOT 3Ty CTPATETHI0 OOIICHMSI, YAOBIETBOPSAIOT COOCTBEHHbIE MHTEPECHl B ylIepd MHTEpecam
JPYTUX, BBIHYKJasl UX MOJJIEP>KUBATh UMEHHO CBOE pPEILICHHUE.

OpHako 3Ty CTPATEruio HE CTOUT MCIIOJIb30BATh B JIMYHBIX OTHOLIEHUAX - OHA MOYKET BbI3BATh
OTUYXKJEHHE. A €ClIU K€ IPUMEHHUTH €€ B CUTYallMH, KOTJa YeJIOBEK HE UMEET JIOCTATOYHOM BIIACTH,
a ero MHEHHE HE COBIAJ[aeT C MHEHUEM JPYTUX, TO BOOOIIE MOKHO MOTEPNETh (hUACKO.

B nureparype no npobiaemam paspeiieHus: KOH(PIUKTOB MPUBOJIATCS NMPUMEPHI TEX CIIy4aes,
KOTI'Zla CJIEyeT UCII0JIb30BaTh ATY CTPATETUIO ITOBEACHUS:

e pe3yJbTaT OYEHb BAXKEH JJIS1 YEJIOBEKA, [IOATOMY OH JieJlaeT OOJIbIIYI0 CTaBKy Ha COOCTBEHHOE
pelieHre npooaeMbl, YTO BO3HUKIIA;

e U110 00JIaZ]aeT TOCTATOYHBIM aBTOPUTETOM JJIsl PUHATHUS PEIICHUs, U OYEBUIHO, YTO Mpe-
JIO)KEHHOE UM PEILLIEHUE - HAWTY4IlEe;

e peleHNe HE0OXO0AUMO PUHATH OBICTPO, U YEJIOBEK UMEET I0CTATOUYHYIO BIACTh JUIsl 3TOTO;

e JINLIO0 YYBCTBYET, YTO y HETO HET MHOTO BHIOOPA U YTO €MY HEUETO TePATh;

e YEJIOBEK HAXOAMUTCA B KPUTUYECKOM CUTyallMu, KOTOpas TpeOyeT MTHOBEHHOTO pearupoBa-
HUS;

e JIUIIO0 HE MOXET MPU3HATHCS JIIOASIM, YTO HAXOAUTCS B OE3BBIXOJHOM CUTyallUH, MEXIY TEM
KaK KTO-TO JIOJDKEH MOBECTH UX 3a COOOH;

e YEJIOBEK JOJDKEH MPHUHATh HECTAHIApTHOE pEIIeHHE, Y HEro Majo BPEMEHH, HO JOCTaTOYHO
IIOJIHOMOYUH JIJIs1 3TOTO I1ara.

2. N36eranne, ykjoHeHne Wiu OercTBo. HazBaHHYIO0 cTpaTernyeckoe JCHCTBHE MOXKHO HC-
MOJIb30BaTh TOTJa, KOT/ia 3ajJeTa rpobyieMa, KoTopasi HE OYeHb BajkHA JJIs 4YelloBeKa, KOrja OH He
XOYET TPAaTUTh CHJIbI Ha €€ PelIeHHe WM KOI/la YyBCTBYET, UYTO HAXOAUTCA B O€3HA/IEKHOM MOJI0XKeE-
HUU.
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DTy CTpaTETUIO TAK)KE PEKOMEHYIOT B TEX CIIydasiX, €CJIM UHAMBUJ YyBCTBYET c€0sl HEIIPaBbIM
U TIPEAYYBCTBYET MPABOTY JIPYTOT0 YEIOBEKA MM KOT/Ia ATOT YEJIOBEK MMEET OOJIBIIYIO BIIACTb.

Crub n30eraHust MOXeT CTaTh IPUTOAHBIM B OOILEHUH C «TSDKEIBIMY YEJIOBEKOM U KOI'Jla HeT
CEPbE3HBIX OCHOBAHMM Jajbllle KOHTAKTUPOBATh C HUM. ETO MOXXHO NPUMEHATH TaKKe, €CJIM 4YesIo-
BEK CTPEMUTCS NIPUHATH PELICHNE, HO HE 3HAET, KaK IIOCTYIIUTb.

OObIUHO Takasi cTpaTerusi OOIECHUSI MOKET UMETh MECTO B T€X CIy4asx, KOrja KOH(IUKT He
SBJIACTCS 3HAYUTEIIBHBIM, MJIM KOTJa OH HE KacaeTcs NPUHLUIMAIBHBIX aCIEKTOB JeATeNbHOCTH. K
3TOMY CTPATErMYECKOMY JEHCTBUIO MOYKHO IIPUOEraTh B TE€X ClIydasix, KOrJa YeJIOBEK YyBCTBYET, UTO
IUIsl peLIeHNs] KOHKPETHOM MpoOieMbl OH He 00J1a/1aeT 10CTaTOYHON HH(OpMaIieH.

B ncuxonornueckoit IuTepaType OMHUCHIBAIOTCA HanOosIee TUITUYHBIE CUTYalluH, IPU KOTOPBIX
PEKOMEHAYETCs IPUMEHSTh CTPATET U0 N30eTraHMsL:

* HAIIPSHKEHHOCTH CIIMIIKOM BEJIHKA, U YEIOBEK OLIYIIAaeT He0OXO0AUMOCTh OcialneHust 060CT-
peHus;

* ICXOJl HE OYECHb BAJKEH IS YEJIOBEKA, U OH CYUTACT PEIICHUE HACTOJIBKO TPUBUAIBHBIM, YTO
HE JKEJIaeT TPaTUTh Ha HETO CUILY;

e y YEJIOBEKA TSKEJIbII JIeHb, a PEIIEHUE 3TOU MpOoOIeMbl MOKET MPUHECTH JTOTOJHUTENbHbIE
HEIPUITHOCTH;

e UHJMBH/JI 3HAET, YTO HE MOXKET WJIM HE XOUET Pa3pelIuTh KOH(IIUKT B CBOIO IOJIb3Y;

e 4EJOBEK XOUET BBIUIPATh BPEMs, BO3MOXHO, /Ui TOTO, YTOOBI MOJYYUTH JOMOJIHUTEIBHYIO
MH(POPMAIIHIO WK 3aPYUUTHCS, Yei TO OICPIKKOMH;

e CUTYyallUsl OYEHb CIIOXKHAS, U YEIOBEK YYyBCTBYET, YTO YyJaXMBaHHUE KOH(DIMKTa o0oifnercs
JUIS HETO CIIMIIKOM J0POro;

e Y 4EJIOBEKA MAJIO BJIACTH ISl PELICHUs IPOOIeMbl JKeJIaTeIbHBIM JJIs1 HETO CIIOCO00M;

e UHJIMBUJ YYBCTBYET, YTO y APYTUX OOJBIIE MMAHCOB PEIIUTH 3Ty POOIEMY;

e TIOMBITKA PEIIUTh MPOOJIEMY SIBIII€TCSI ONACHOM, MOCKOJIbKY OCBETJIEHHE U OTKPBITOE 00CY K-
JeHEe KOH(DIMKTa MOXKET TOJIBKO YXYALIUTH CUTYAIHIO.

3. Ilpucnocod/ieHHe WM CTPaTerdsi CrjiakKMBaHMs NPOTHBOpedmii. YenoBek MoOxeT uc-
IIOJIB30BATh ATy CTPATErHIO, KOI/Ia UCXOJ Jiea Ype3BbIYaiHO BAXKEH UL IPYTOro JUUA U HE OYEHb
CYLIECTBEHHBIN I HET0. DTOT TUIl IIOBEJECHUS SABJIETCS MOJE3HBIM TaKXKE U B TEX CUTyalMsX, KO-
I71a 4eJIOBEK HE MOXKET B3ATh BEPX, NOCKOJBKY JPYTroi YeJIOBEK UMEET OOJNBIIYIO BJIACTh, TAKUM 00-
pa30oM MHJIMBHI UJET HA YCTYIIKHA U COTJIAIIAETCS C TEM, YErO XOYET OIIOHEHT.

HazBannyto crpaTteruto HE0OXOAMMO HCIOJIB30BaTh U TOIJA, KOI/la YEJIIOBEK UYyBCTBYET, UTO,
9yTh YCTYIIUB, OH MaJio TepsieT. MOXKHO Takke MPUOETHYTh K 3TOH CTpaTeruu, ecau Ha JaHHBIA MO-
MEHT HY’KHO CMSTYUTh CUTYAIMIO, & B JaJbHEHUIIEM HUHIUBUJ BEPHETCS K S TOMY BOIPOCY U CMOKET
OTCTOSATH CBO€ MHEHHE HJIU MO3ULIUIO.

[IpakTuka ynaxuBaHusi KOH(JIMKTOB MOKa3bIBAET, YTO CTpPATETUsl MPUCIIOCOOJIEHNUS HEMHOTO
HAIllOMUHAET CTPATEeTHI0 U30eraHus, OCKOJIbKY €€ MOYKHO MCIOJIb30BATh JJIS MOIYYEHHUS OTCPOUKHU B
pemeHny npooneMbl. OJTHAKO OCHOBHOE OTJIMYUE COCTOUT B TOM, YTO JIMIIO JEHCTBYET COBMECTHO C
JAPYTUM 4€JIOBEKOM, OH COIJIAIIAETCs eIaTh TO, YETO XOUYET APYrOd UHIUBUIL.

Korna e npuMeHnsieTcss cTpaTerusi u30eraHusi, 4elOBEeK HeE JielaeT HUYEro AJs yJIOBJIETBOpe-
HUS UHTEPECOB JPYroro JIMIA, OH JHIIb OTTAIKUBAET OT ceOs mpobiemy. Ecth Hemano ciyuaes, Ko-
I71a, YCTyIas, COIVIAIIAsACh WIHA KEPTBYS CBOMMH WHTEpPECaMH B IOJIb3Y JIPYroro 4eJIOBEKa, JIUIO
MOJKET CMSATYUTh KOH(QIMKTHYIO CUTYallUI0 U BOCCTAHOBUTH IAPMOHUIO. YeT0BEK MOXKET TaKXe Hc-
I0JIb30BATh ATOT MEPHO/] 3aTHUILbS, YTOOBI BHIUTPATh BpEMS U 3aT€M JIOOUTHCS OKOHYATENILHOTO Ke-
JIATEIBbHOTO Ui HETO PELICHUS.

[IpakTuka oOmieHus npearaeT Haubosee XapakTepHble CUTyalllH, B KOTOPBIX PEKOMEH1yeT-
Csl UCTIOIb30BaTh CTPATETHIO MPUCIIOCOOICHUS:

e 4eJI0BEKa OCOOEHHO HE BOJIHYET TO, YTO IIPOU3OIILIO;

e JIULIO CTPEMUTCSI COXPAHUTH MUP U JOOpBIE OTHOLIEHUS C IPYTUMU JIIOJIbMH;

e UHJMBHJ YYBCTBYET, UTO Ba)kHee cOepeub ¢ KeM-HUOYyIb MPUSA3Hb OTHOIICHMS, YeM 3allu-
11aThb CBOM UHTEPECHI;
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e 4EJIOBEK MOHUMAET, YTO PE3y/IbTaT 3HAYUTEIBHO BayKHEE JUIsl IPYrOro 4eloBeKa, 4eM i He-
ro;

e 4EJIOBEK IOHMMAET, 4TO IIPaBJla HE Ha €0 CTOPOHE;

e y JIMIIA MAJIO BJIACTH WJIH IIAHCOB MOOEIUTD;

e UHJIMBUJ CUUTAET, YTO JPYrOM UeIOBEK BBIHECET U3 3TOM CUTYyalluy MOJIE3HbIH YPOK, €CIIU OH
IIOMJIET HABCTPEUY €TI0 KEIIAHUIO.

4. CorpyanuuectBo. PaccmarpuBaercsi kak HauOojiee KOHCTPYKTHUBHAs CTpaTeruss B KOH-
(IMKTHOM CUTyalMH, TTOCKOJBKY OHA HAIpaBiIeHA HA MOUCK PEUICHHUs, KOTOPOE Obl YIOBIETBOPSIO
MHTEPECHI BCEX CTOPOH.

[IpunepxuBasicb 3TOM MO3ULMH, YEJIOBEK IPUHUMAET aKTUBHOE yYacTHE B yJaXKUBAaHUU KOH-
(GMKTa U 3alUIIAeT CBOM UHTEPECHl, HO CTPEMUTHCS IIPH 3TOM COTPYAHHUYATH C IPYTUM YEJIOBEKOM.

[To cpaBHEHHUIO ¢ IPYTUMHU MOIXO0AaMHU K KOH(MIMKTY 3TOT THII TpeOyeT Oosee UIUTEIbHOM pa-
00TBI, NOCKOJIBbKY JIMIIO CHAaYalla «BBIKJIQJABIBACT HA CTOJ» MOTPEOHOCTH, 3a00ThI U MHTEPECHl 00EnX
CTOpPOH, a 3aTeM o0cykaaeT ux. Eciu y yenoBeka ecTb BpeMs, a pelieHue npooieMsbl Jisi HET0 UMeeT
BaXHOE 3HAYCHME, TO 3TA CTPATErus - yAauHblil ClIOCOO BBIPAOOTKH B3aUMOBBITOIHOTO PEILICHHS.

Ona siBisiercst 0co0eHHO 3(h(hEeKTUBHOM, KOT/Ia CTOPOHBI UMEIOT Pa3IMYHbIE CKPBITHIE MTOTPEO-
HOCTH, pa3Hble CTpAaTerMueCcKUe 1IN U IUIaHbl Ha Oyayllee, YyTo SBISETCS HENOCPEICTBEHHBIM HC-
TOYHHUKOM KOH(pukTa. [Ip1 3T0M Ba)KHBIM yCIIOBUEM SIBIISIETCSI OTKa3 CTOPOH OT CUIIBHOTO MPOTUBO-
CTOSIHUS U [I€PEX0]] K COBMECTHOMY PELICHHUIO POOIeMbl, KOTOPbIM OCYIECTBIAETCS, KaK MPaBUIIO,
IIyTE€M [IEPETOBOPOB.

Crpareruto coTpyAHUYECTBA PEKOMEHIyeTCs UCII0JIb30BaTh B CIEAYIOUIMX CUTYaLUsAX:

e pelieHue npoOIeMbl OUEHb BaXHO Ji1 00€UX CTOPOH M HUKTO HE XOYET MOJIHOCTBIO OT HEe
H30aBUTCH;

ey IpYroil CTOPOHBI TECHbBIE, IJIUTENbHbIE U B3aUMO3aBUCUMbIE OTHOLIEHUSI C JIPYroi CTOpO-
HOI;

e Yy CTOPOH €CTh BpeMsi opaboTaTh HaJ BO3HUKIIEH MPoOIeMoil (3TO XOpOIIUii MOIX01 K pa3-
peleHHI0 KOH(IMKTOB Ha OCHOBE MEPCIEKTUBHBIX IJIAHOB);

e CTOPOHBI 3HAKOMEBI ¢ TPOOJIEMOii, a jKeTaHne 00eUX CTOPOH U3BECTHBHI;

e CTOPOHBI HAMEPEHbI BBIHECTU HA 00CYKJI€HHE HEKOTOpbIe UJeH U NopaboTaTh HaJ| BEIpabOT-
KOW pelieHus;

e 00a ONMOHEHTa CIIOCOOHBI U3JI0KUTh CYTh CBOMX MHTEPECOB M BBICIYIIATh APYT JIPYra;

e 00€, BOBJICUEHHBIX B KOH(JIUKT CTOPOHBI, UMEIOT OJJMHAKOBYIO BJIACTh UM HE 3aMEYal0T pas-
HUIIBI B ITOJIOXKEHUH JUI TOTO, YTOOBI HA PaBHBIX MCKATh IyTH PELICHUs POOIEMBI.

CunTaercs, 4TO CTpaTerusi COTPYAHUYECTBA B OOILEHUU SIBISIETCS CaMOM TSDKEIOW U3 JIPYrux
TUIIOB, TOCKOJIbKY TpeOyeT OnpeeNeHHbIX YCUIIHi (00€ CTOPOHBI JOJKHBI TOTPATUTh Ha 3TO BpeMs,
JOJKHBI YMETh OOBSCHUTH CBOM KEJIaHUs, BBIPA3UTh CBOM HYK[bI, BBICIYIIATh APYT ApPYra, a 3aTeM
BbIpabOTaTh AJIbTEPHATUBHBIC BAPUAHTHI PEILICHUSI TPOOIEMBI).

OpHako OHa MOMOTaeT HalTU pelIeHHe, KOTOpoe 00siee BCEro yIOBIETBOPSIET 00€ CTOPOHBI B
CJIO’KHBIX U B@XHBIX KOH(IMKTHBIX cUTyanusx. [Ipu Takom Tume oOmieHus npobdiema peuaercs mo
MPUHLMITY: «] X0Uy BBIUTPATh U XOUY, YTOOBI BBl BBIUTPAIIU TAKKE.

Takast crparerust HanOoJiee ycIiellHa B PEUIEHUU MPOOJIeMbl U JJIS €€ MPUMEHEHHsI ClIeAyeT
ClIeNaTh CIEAYIOIINE Iark:

 YCTAaHOBUTb, KaKast MOTPEOHOCTh KPOETCs 3a XKEJTaHUSIMHU APYroi CTOPOHBI;

e y3HaTh, B YEM Ballll Pa3HOIJIACHS MOTYT KOMIIEHCUPOBATH APYT APYTa;

e pa3paboTaTh HOBBIE BApUAHTHI PEIICHUH, KOTOpPBIE OOJIBIIE BCETO CMOTYT YA0BJIETBOPUTH I10-
TPEOHOCTH KaXKJ10T0;

e [I0KA3aTh, YTO ONIIOHEHTHI SABIISAIOTCS NAPTHEPAMH, a HE CONIEPHUKAMHU.

5. Komnpomuce, kak crparerusi OOIIeHNs U THI MOBEACHUS YeI0BEKa.

XapakTepHu3yeTcsi TeM, 4TO MpodiieMa yperyaupyercs IyTeM B3auMHBIX YCTYIOK: O[HA U3 CTO-
POH yCTyHaeT He4To, JIpyras TOKe 4YeM-TO YCTYIaeT, U B Pe3yJbTaTe MOKHO JOCTHYb COBMECTHOTO
pelIeHus.
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Ota cTparerus siBisieTcs Hanbosee 23G(HEKTUBHON B T€X CIydasx, Korja 00€ CTOPOHBI XOTAT U
CTPEMSTCS K OJTHOMY U TOMY €, HO 3HAIOT IIPU 3TOM, YTO OJJHOBPEMEHHO 3TO SIBJISETCS AJI HUX He-
BBITIOJTHUMBIM.

B ncuxonoruueckoi nuteparype IpUBOASITCS TUIUYHBIC ClIyda, B KOTOPBIX CTPATETUs KOM-
npommucca sBisieTcss Hanbosee 3 PEKTUBHOM:

e 00€ CTOPOHBI 00JIAJJAI0T OAMHAKOBOM BJIACTHIO M UMEIOT MHTEPECHI, KOTOPBIE UCKIIOYAIOT OJ1-
HU OJIHUX;

e JINIIO0 XOYET JOUTH peuIeHus ObICTPO, MOCKOIBKY Y HErO HET BPEMEHH, WK MOTOMY, YTO 3TO
Han0oJiee SKOHOMHBIN ¥ 3(PPEKTHUBHBIN ITYTh;

* YEJIOBEKA MOYKET YCTpauBaTh BPEMEHHOE PEILIECHUE;

e JIUII0 MOKET BOCIIOJIb30BAThCSI KPATKOBPEMEHHOMN BBIT0101;

e JIpyTHe TOIXO/IbI K PEIICHUIO MPOOIEMbI OKa3aIHCh HedP(HEKTUBHBIMU;

e YIOBJIETBOPEHHE COOCTBEHHOTO KEIaHUS SBIISETCS JIJIsl YelIOBEeKa BECbMa CYIIECTBEHHBIM, U
OH MO>KET HECKOJIBKO U3MEHUTD IIEPBOHAYAIIBHYIO 1IEJIb;

e KOMIIPOMUCC TIO3BOJIUT UHAMBHUIY COXPAHUTh B3aUMOOTHOIICHUS, U OH XOUET MOJYUYUTh XOTS
ObI yTO-HHOY/Ib, YEM MTOTEPSTH BCE.

Hu onny u3 BbIIETEHHBIX BBIIIE CTPATErHil KOH(MIMKTHOTO OOIIEHUS HENb3s Ha3BaTh OJHO-
3HAYHO IUIOXOM WJIM YAAUHOM, Beb KaX/as U3 HUX MOXKET 00eCHeunTh ONTUMAIbHOE PELICHUE TIPO-
OJIeMBbI B 3aBUCMMOCTH OT KOHKPETHOW CUTYyalluu B3auMOJEWCTBUA. BMecTe ¢ TeM UMEHHO COTpY/-
HUYECTBO B HaMOOJIbILIIEH Mepe OTBEYAET COBPEMEHHBIM INPEACTABICHUSAM O KOHCTPYKTUBHOM J€JI0-
BOM OOIIIEHHH, KOTOPOE OCHOBBIBAETCS HA JUAJIOTE U NMPU3HAHUU MapTHEPA M0 OOIICHHUIO KaK [IEHHO-
CTH.

BooO1ie Bce mepedncieHHbIe CTpaTeruy OOIIEHUsI TPEICTaBICHbI B TaK HAa3bIBAEMOM UYHCTOM
BapHaHTEe, B PEATBbHOI KU3HU MOBEICHUE IOl Ooiee pa3HO0Opa3HO U KOMOMHHPOBAHHO.

Opnako BNaJieHHE 3HAHUSMU O CTPATETHUH OOILEHUS MO3BOJUT JIFOOOMY YENIOBEKY B IIpoliecce
B3aUMOJICICTBUS C JPYrUMH IOHATH, IOUEMY COOECEHUK JEHCTBYET TaK WM MHaye, IoYeMy €ro
WHOTJa «HAYMHAET 3aHOCUThY» WU «3aKIMHUBACT» U UTO HYXKHO CHENaTh, YTOOBI «IIEPEKIIIOUUTHY,
HaIpaBUTh B HEOOXOIMMOM HAIPaBICHUU CUTYaLUIO.

MHoroe 3aBUCHT TaK)Ke OT BHJIa JIEJIOBBIX OTHOIIECHUH U TUMA JesTenbHOCTH. Hanpumep, aHa-
JTU3UpPYS pOJb U MECTO JHUAJOTHMYECKOM W MOHOJOTUYECKOW CTpareruid oOIeHus B y4eOHO-
BOCIHUTATENbHON cdepe, OTBET Ha BOMPOC O MPEUMYIIECTBE TOM UM WHOM CleqyeT CBSI3bIBATh C Xa-
PaKTepUCTUKAMU OCHOBHBIX IMEarOTUYECKUX IIeJICH, TIepBasi TpyMIa KOTOPBIX KacaeTcs BIUSHUS Ha
CTAHOBJICHUE HAIPABJIEHHOCTH JIMYHOCTU (31ECh MPEUMYILECTBO MPEIOCTABISAETCA AHATOTMYECKUM
BIIUSIHUSIM ), @ BTOpasl - IPeyCMaTPUBAET BOOPYKEHUE JTMYHOCTH HEOOXOAMMBIMU CPEICTBAMU pea-
TU3alliU €€ HAMPaBICHHOCTH (3/1eCh MPEBATUPYIOT MOHOJIOTHUECKHUE BIUSHUS).

3aro u B cepe GopMUPOBAHUS 3HAHUM U YMEHHMM KpaliHe HEOOXOIUMBbI JUAJOTHUYECKHE BO3-
JeHCTBHS, Belb ATEKO HE BCE YTBEPKICHHsI, MPUBJICUECHHBIE K COJACPKAHUIO OO0YUCHHUS, SBISIOTCS
HEOMPOBEP)KUMBIMU UCTUHAMU. A C TIOMOIIBIO TUATOTUYECKON CTpaTeruu OOIIeHUs 3HAHUS U yMe-
HUS MEHSIOT CBOIO (hOpMY H cOoep aHHE B 3aBUCHMOCTH OT MPEANOIaraéMoro KOHTEKCTa UX MpH-
MEHEHHUSI; TUaJIOTUYECKUI TToAX0 ] 00yierdaeT obiieHrne codeceJHuKa ¢ MUPOKOH HHPOPMAIIMOHHON
CpPEIOH U T.JI.

OTHOCUTEIHPHO TAKTHKH OOILIEHUSs, TO 11OJ] HEM MOHUMAIOT CUCTEMY MOCIIEOBATEIbHBIX JICH-
CTBUH, KOTOpasi cocoOCTBYET peajn3allii BBIOPAaHHON CTpaTervu, JOCTHKEHHIO >KETaeMOM IIeTu.
W3BecTHO, 4TO OJIHY U Ty K€ CTPATEruio OOLIEHUS MOKHO BOIUIOTHTH OJarogapsi pa3inyHbIM TaKTH-
kaMm. MTak, TakTUKH OOIIEHHs Pa3HOOOpa3HbIE MO CBOCH HANPABIEHHOCTU M 3aBHUCST OT IMCUXOJIOTH-
YeCKUX O0COOEHHOCTEM KOHKPETHBIX CYOBEKTOB B3aWMOJAEWUCTBUS, UX CHUCTEMbI LIEHHOCTEW, YCTaHO-
BOK, COIIMAJILHOW CHTYyaIlMd OOIIEHUS, COIMOKYJIBTYPHOTO U STHOICHUXOJIOTHYECKOTO KOHTEKCTa
KOMMYHHMKATHUBHOTO Tporiecca. TaKTUKH, U30paHHbIE B OJTHOM CUTyalluu OOLIEHMsI, MOTYT OKa3aTbCs
COBEpILIEHHO HEA((HEKTUBHBIMU B JIPYTOil.

KonnuecTBo TakTHK OOILIEHUS, UCHONIB3YEMbIX B XOJI€ COBMECTHOTO B3aUMOJAECHCTBUS, MOXKET
OBITh CYIIECTBEHHO YBEIMYEHO, €CITU CYOBEKTHI JEATEIHHOCTH MOHUMAIOT, KaKie BaKHBIE COI[UATb-
HBIE TTOCJIEICTBHUS UMEIOT MEKIIMYHOCTHBIC KOHTAKTHI WICHOB Tpynimbl. KoHEYHO, 3HaHNUE 3aBHCUMO-
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CTH MCXKAY JJUYHOCTHBIMU CBOMCTBaMH CY6’BCKTOB BSaHMOHeﬁCTBHH, COIMMOKYJIBTYPHBIM KOHTCKCTOM
OGH.ICHI/IH U 68UOOM cmpamezuu 06W€Hu}l, Komopa:s 00bIUHO 07’lp€()€/l}l€m maxkmuky, 1acT
BO3MOXHOCTb YY4CTHHKaM KOMMYHHKATHBHOI'O ITPOLCCCa B onpez[eneHHoﬁ CTCIICHU IIPOIHO3UPO-
BaTh XapaKTCp MCKIIMYHOCTHOI'O BIIUAHUA.

2. TecToBBII KOHTPOJIb

1. Boiopams npasunvHblii omeem. YUeHbIC ONPEACIIIN IPYII KOMMYHUKATHHBIX
MOTpeOHOCTEH.
a) 14; 0)9; B) 5; r) 3; n) 7.

2. Bviopams npasunvuuiii omeem. Ounocod, cayuTaronmii NPUINHHYIO 00YCIOBIEHHOCTh Ye-
JIOBEUECKOT0 TIOBEIeHUsI 00BEKTUBHON HEOOXOUMOCTHIO -
a) k. Jlokk; 6) T.T'0066c; B) Apucrorens; 1)Ilmaron; m)Cokpart.; e)b. Cnuno3a

3. Bviopams npasunvnutii omeem. CTopoHa OOLICHMSI, BEIpAaXKAIOIIAsICs B OpraHU3aIK B3au-
MOJICHCTBHS, HA3bIBACTCSI
a) buonoruueckas; 6) KommyHuKaTuBHAS; B) ConmaneHasi; 1) MHTepakTuBHAs

4. 3akonuums onpeodenenue. OpraHuzanus U MOJJIEPKKA MEXKIMYHOCTHBIX OTHOIICHHH -
3TO...
5. [lamb onpedenenue xay3anbHOU aTpUOyLIUH.

6. 3akonuumo onpeoeﬂeuue. KOMMYHI/IKaI_II/IH MCXKAY ABYMA WHAWBUIAMHU, BCTYIIMBIIMMU B
HeHOCpeHCTBeHHHﬁ KOHTAaKT Ha MCKJIIMYHOCTHOM CY6I>CKT'CY6’[>6KTHOM YPOBHEC, HAa3bIBACTCH...

7. Bvtoenump ycioBusi, HeoOXoauMele a7 3 HEeKTUBHON MEXITNYHOCTHOW KOMMYHHUKAIIUU
a) TUM KOMMYHUKAaTHUBHBIX JTUYHOCTEH,

0) BoCIpUATHE CMBICJIOBO U OLIEHOYHOM HHpOpMaLHH,

B) KOMMYHHUKATUBHBIC 3HAHMS,

T') IIeJIeHANpaBICHHOE BO3/ICHCTBUS IPYT HA ApYTa.

8. 3akonuumo 0npe0eﬂenue. KOMMYHI/IKaTI/IBHaSI CHOC06HOCTL, Jaromiasa 1nmpeumMyniecrsa B
Pa3BUTHUU YMCHHUS ITPEAHAMCPCHHO CO3AaBaTh ONIPCACIICHHLIC CUTHAJIbI, HA3bIBACTCA .....
9. Coomnecmu KOMMYHUKATHUBHBIC YMCHUA, HeO6XO)II/IMBIe AJIL TIPEOAOJICHUS ApaM O6IJ.I€HI/I$I

Hpamol odwenus Kommynuxamuenvie ymenus
1 npama camOBbIpaKeHUs 1. yMeHue ycaslmarh Ipyroro 4ejoBeka
2 npama CIIyIIaHus 2. yMeHHe JIeHCTBOBATh CBOEMY TOHMMAaHUIO
3 npama neicTBus 3.YMeHune BeIpaKaTh CBOM MBICITH M YYBCTBA.
4 npama MOHUMaHUs 4. yMeHUe MOHSTh APYroro 4ejJoBeKa

10. /lams xapaxkmepucmuKy aKTHBHBIM CIIOCOOaM CHSTHS arpeccUBHOCTH (2-3 mpeioxe-
HUSA)



