[IcuxoJsiorus ob6IeHUA

Tema: O01IeHHE KaK npouecce nepeaayn uHGopMamuu
HucTpykuus

1. M3yuume mamepuan 1eKyuoOHHO20 3aHAMUSA, COeNamy KpAmKull KOHCHEKM.

2. Coenamv me3aypyc no u3yyeHHOMY mamepuany (OCHOBHble NOMAMUA U MEPMUHbL NO meme
00JI24CHBL OLIMDb 3ANUCAHBL 8 MEeMmpadb)

3. Bvinoanums npaxmuueckoe 3a0anue

- O3naxomumocs ¢ napaepagom 1.3. yueobnura "llcuxonocuss u smuxa doenosozo oowernus” (I'.B.
Boposouna, M.H. Kopmnosa) cmp. 25-28. https://urait.ru/viewer/psihologiya-i-etika-delovogo-
obscheniya-449705#page/25

- Bwinucamv 6 mempadv npuemsvl, UCNOAb3YeMble 0N IPDEKMUSHOCU KOMMYHUKAYUOHHO2O
npoyecca.

ILian
1. Buabl, GyHKIIUH 001IeHUS
2. KomMyHuKannoHHBIH npouecc
3. Buabl KOMMYHUKAIIUA
4. IIpu4nHBI IVIOX0H KOMMYHMKALHHA
5. IIpakTH4eckoe 3aaHue

Jns nonyuenus oyenku KIACCHOMY PYKOBOOUMeNio HeoOX00UMO NPUCIams 0QOpMIEHHYIO & popmame
Microsoft Word npaxmuuecxyio pabomy 6 denv nonyuenus zadanus oo 15.00, obszamenvHo ykazas 6
BepXHEM KOTOHMUMYJe YUCTIO, HOMED SPYNNbl, npeomMem, QamMunuio u ums asmopa.

IIpumep ogopmiteHust padboThI

25.09. 2020- 123- [Icuxonoeus oowenus - Heanosa A.1

Ha3zeanue npuema Cooeporcanue

Bo3mooicen gapuanm 6vinonnenus mecmogoz2o 3a0anus 6 mempaou, Ho pomozpaguio pa-
Ooomul cnedyem mak e nomecmums 6 0oKymenm Microsoft Word u noonucame 6 coomeemcmeuu c
mpebosanuamu.

KOHTPOJIb BBIIIO/IHEHHUA KOHCIIEKTOB OCYH[ECTBJIAETCA BbIBOPOYHO,
IIPAKTHYECKHE U TECTOBBIE 3A/JAHHUA BBIIIO/THAIOTCA BCEMH
CTYJIEHTAMH I'PYIITIBI

1.Buowi, hynkuyuu oouenusn
OOmmenue - crieruduyeckas Gopma B3aMMOICHCTBHS YEJIOBEKA C IPYTUMHU JIIOJbMHU KaK YICHAMHU
00IIeCTBa; B OOIICHUHU PEaTH3yIOTCS COITUAIBHBIC OTHOIICHUS JIFOICH.
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B oOuiennu BBLAETSIOT TPU B3aMMOCBSI3aHHBIX CTOPOHBI: KOMMYHUKAaTHBHAs CTOPOHA OOIIEHUS
COCTOUT B oOMeHe mHpopmarmend Mexay JtoapMu (MHGOpMarmoHHas GYHKINS ), HHTEPAKTUBHAS CTO-
pOHA 3aKIII0YAcTCS B OPTaHHW3AIMM B3aUMOJACUCTBHS MEXKIY JIFOJIbMU, HAIIPUMEP, HY)KHO COTJIACOBATh
NEUCTBUS, paclpeieTuTh (PYHKIIUY WIIM TOBIUSTh HA HACTPOCHHUE, MMOBEACHHE, YOSIKICHUSI COOCCE TH -
Ka (perynstuBHasi (QyHKIUS); IEPUETITUBHAS CTOPOHA OOIIEHUS BKIIFOYACT MPOIECC BOCIPUATHUS IPYT
JpyTra mapTHepaMu Mo OOIICHUIO U YCTaHOBJICHUE HA STOW OCHOBE B3aMMOIMOHUMAHUS (KOMMYHHKATH B-
Hast (PYHKIUST B3aUMOTIOHUMAHUS ).

OO1ieHue - mpouecc B3auMOACHCTBUS JIOJICH, COLMANBHBIX TPYIIN, OOMIHOCTEH, B KOTOPOM IpO-
UCXOIUT 0OMeH HH(pOpMaIIUe, OTBITOM, CIOCOOHOCTSIMU U pe3yJbTaTaMH JIeATEIbHOCTH.

Buioensarom cneoyrowue uovl obwenus:

1) «KoHTakT Macok» - ¢hopMaabHOE OOIIEHHE, KOTJa OTCYTCTBYET CTPEMJICHHE MOHSTh U YUUThI-
BaTh OCOOCHHOCTH JIMYHOCTU COOECEIHMKA, UCTIONB3YIOTCSl MMPUBBIYHBIC MAacKU (BEKIMBOCTH, CTPOTO-
CTH, 0e3pa3inyus, CKPOMHOCTH, YYaCTIMBOCTH U T. I.) - HA0Op BBIPAXCHUH JIUIIA, )KECTOB, CTAaHIAPT-
HBIX (hpa3, MO3BOJISIONINX CKPBITh NCTHHHBIC SMOIUH, OTHOIIIEHUE K COOeCeTHUKY. B ropose KoHTaKT
MacoOK JJa)ke HEOOXOAMM B HEKOTOPBIX CUTYAIUSAX, YTOOBI JTIOAM «HE 3aJeBaJIN» APYT Apyra 0e3 Hamo0-
HOCTH, YTOOBI «OTTOPOJAUTHCS OT COOECETHUKA.

2) [IpumuTHBHOE OOLIEHHE, KOT/Ia OLIEHUBAIOT IPYrOro 4eloBeKa KaK HYXKHBIA WU MEIIAouil
OOBEKT: €CITH HYKEH, - TO aKTUBHO BCTYHAIOT B KOHTAKT, €CJIM MEIIAET - OTTOJIKHYT, OPOW HCIOIb3Ys
arpeccuBHbIe TpyOble peruinku. Eciu momydn jau oT coGeceHuKa KenaeMoe, TO TePSI0T dalbHeHIIHii
WHTEPEC K HEMY U HE CKPBIBAIOT ITOTO.

3) ®opmanbpHO-poJIeBOE OOIICHHE, KOT/Ia PETJIAMEHTHPOBAHBI U COJCPKAHUE, H CPENICTBA 0OIIe-
HUS 1 BMECTO 3HAHUS JIMYHOCTH COOECeTHUKA 00XOIATCA 3HAHUEM €TI0 COIMaTbHOM POJIH.

4) [lenoBoe oO11eHMe, KOT/Aa YUYUTHIBAIOT OCOOEHHOCTH JTUYHOCTH, XapaKTepa, BO3pacTa, HacTpoe-
HUs coOeceIHNKa, HO MHTEPECHI Jieia 0osiee 3HAYUMBbI, YeM BO3MOYKHbBIE INYHOCTHBIE PACX0XKICHUSI.

5) yxoBHOe. MeXITHUYHOCTHOE OOIIEHHE (I0BEPUTEIbHO-HE(DOPMATIBHOE) IPY3€eii, KOrla MOKHO
3aTPOHYTH JIOOYIO TEMY U HEOOs3aTeNbHO MpHOeraTh K MOMOIIHU CJIOB, APYT MOMMET Bac U MO BBIpaXe-
HUIO JIUIA, TBUKEHUSIM, UHTOHAIIMU. Takoe 00IIeHrne BO3MOKHO TOT/1a, KOT/1a KKl yYaCTHUK UMEET
o0pa3 cobeceqHNKa, 3HAET €r0 JIMYHOCTh, UHTEPECH, yOeXKICHHUs, OTHOIIEHHE K TeM WM UHBIM TPO-
OJleMaM, MOXET MPEIBUICTh €r0 PeaKIIHH.

6) ManunynaTuBHOE OOIIEHUE HAIIPABIIEHO HAa M3BJIEYEHHE BBIFOJIbI OT COOECETHUKA, UCIIONIb3YS
pasHbIe MpUEMBI (JIeCTh, 3alyTUBAHUE, «ITYCKaHWE TMBUTH B TJIa3a», OOMaH, IEMOHCTpAIUs J00POTHI) B
3aBUCUMOCTH OT OCOOCHHOCTEH JIMYHOCTH coOeceTHUKaA.

7) Cetckoe obuienne. CyTb CBETCKOrO OOIIEHHUS B €ro 0eCIpeIMETHOCTH, T. €. JIFOJM TOBOPST HE
TO, YTO JYMAIOT, a TO, YTO MOJO0XKEHO TOBOPUTH B MOJAOOHBIX CIIydasix; 3TO OOIIEHUE 3aKPHITOE, TOTOMY
YTO TOYKH 3PEHUs JIOACH Ha TOT WJIM WHOW BOIMPOC HE UMEIOT HUKAKOTO 3HAYEHUS M HE OMPEIEISIOT
XapakTepa KOMMYHUKAIUH.

Konekc cBerckoro obOmenust: 1) BEKIUBOCTh, TaKT - «COOJI0OIall HHTEPECHI IPYroroy; 2) om1oope-
HUE, COTJIacue - «HEe MOPHUIIA IPYyroroy, «u30erail BO3paxeHuin»; 3) cUMmaTuu — «0ynb 100pokerna-
TEJICH, IPUBETIIUBY.

Konexc nemoBoro oOIieHns HHOIM:

1) mpuHIUT KOONIEpaTUBHOE «TBOW BKJIAJ JOJKEH OBITH TAKUM, KAKOTO TpeOyeT COBMECTHO IMpH-
HSTOE HaIIPaBJICHUE PA3TOBOPaY;

2) IPHUHIIUI OCTAaTOYHOCTH HH(OPMAIUH - «TOBOPH HE OOJIbIIIE W HE MEHbIIE, YeM TpeOyeTCs B
JTaHHBIA MOMEHTY; 3) MPUHIUN KaueCcTBa HHPOPMAIIUU — «HE BPHY;

4) MPUHIINII 1IETIECO00PA3HOCTH — «HE OTKJIOHSNCS OT TEMbI, CyMEH HAWUTH PEIICHUEY;

5) «BBIpaxkail MbICIIb SICHO U YOIUTEIBHO JIJIsi COOECETHUKAY,
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6) «yMel clylaTh ¥ MOHATh HYKHYIO MBICIIbY;

7) «ymelt yuecTb MHIUBUyalbHble 0COOCHHOCTH COOECEeTHUKA PaJli HHTEPECOB JIEay.

Ecnu ogun coGeceHUK OpUEHTHPYETCs] Ha MPUHIUI BEKJIMBOCTH, a JPYroi - Ha MPUHIUIT KOO-
MIEPaTUBHOCTH, OHU MOTYT TMOMACTh B HEJEeMyl0, HeAP(EKTUBHYIO CUTYaInio o0meHus. CienoBaTelbHO,
npaBujIa OOLICHHUS JOJDKHBI ObITh COTJIACOBAHBI U COOIIOIATHCSA 000MMHU yIaCTHUKAMH.

Crenn¢uka neaoBoro oomeHus: o0ycloBIeHa TEM, YTO OHO BO3HUKAET HA OCHOBE U IO TIOBOIY
OTIPEJICIIEHHOTO BU/IA ICATEIIbHOCTH, CBSI3aHHOM C MPOU3BOJCTBOM KaKOTO-JIMOO MPOAYKTA HITH JEJI0BO-
ro a¢dexra. [Ipr 3TOM CTOPOHBI ACIOBOTO OOIIECHUS BBHICTYMAIOT B ()OPMAIBbHBIX (O(UIIMATIBHBIX) CTa-
Tycax, KOTOPbIE OMpPENesoT HeOOXOAUMbIE HOPMBI M CTaHAAPTHI (B TOM YMCIIE M STHYECKHE) TOBeIe-
Hus mojei. Kak u Beskuit BUI 00IIeHuUs, 1e10BOe OOIIeHHEe UMEEeT UCTOPHUUECKU XapaKTep, OHO Ipo-
SIBJIIETCSL Ha PA3HBIX YPOBHSIX COIMAIBHON CUCTEMBI U B pa3inuyHbIX popmax. Ero oTnuunrensHas yep-
Ta - OHO HE MMEET CaMOJIOBJICIONICTO 3HAUCHHS, HE SBIISIETCS CaMOLENbBIO, a CIIY)KUT CPEICTBOM JUIS
JOCTUKEHUS KaKUX-JIM0O APYTuX Lesnen.

B nenoBoM o0uieHnu npeaMerom oO1ieHus spisiercs iea0. OcCoOeHHOCTH JeI0BOro OOLIeHUs 3a-
KITIOYAIOTCSl B TOM, UTO

- MapTHEp B JIeJIOBOM OOIICHUH BCETa BBICTYIAET KaK TUYHOCTh, 3HAUMMAs JJIsl CyObEeKTa;

- oOmaronuxcs JroAei 0TINYaeT Xopollee B3auMOIIOHUMaHue B BOIIPOCAX JIeNa;

- OCHOBHas 3aJlaya JIEJIOBOTO OOIIEHUS - TPOAYKTUBHOE COTPYAHHYECTBO.

[Iparmatuunerit k. Pokdennep, xopoiio noHuMasi 3HadeHre OOIIeHUsI AJIs 1eJI0BOM e TEIbHO-
CTH, TOBOPWII: «YMEHHUE O0IIATHCS C JIOIBMH - TAKOH K€ TIOKYITAeMBII 3a IEHBI'M TOBAp, KaK caxap Win
ko¢e. U s roToB miatutk 3a 3TO yMeHUE 00JIbIlEe, YEM 32 KaKOW-TMOO0 APYroil ToBap B 3TOM MHUPE.

Ho 4ro o3nayaeT ymerp o0marhcsi? ITO 3HAYUT YMETh pa3OUpPAThCs B JIFOASX U HAa dTOM OCHOBE
CTPOUTH CBOM B3aMMOOTHOIICHHS C HUMH, YTO MPEIIoIaraeT 3HaHue TICUX0JI0run odmienus. B mporec-
ce OOLIeHHUs JII0IM BOCIIPUHUMAIOT IPYT Apyra, oOMeHUBarOTCA HHPOpMaLrel 1 B3auMOIeHCTBYIOT.

MOHO BBIJICIIUTh BUABI OOLICHHS: OOLIEHHE HEMOCPENCTBEHHOE (IPSMOE) M ONOCPEOBAHHOE
(xocBenHoe). K ¢popmam onocpe10BaHHOTO OOIIEHUS MOKHO OTHECTH peKjIaMy, HarjsIHyt0 HHpopMa-
LU0, UJIH, HAIIpUMEpP, MEHIO B PECTOPaHe, HECYIIIe OCHOBHYIO HH(POPMALIMOHHYIO Harpy3Ky

2. KoMMyHHKallMOHHBIH npouecc — 3To 0OMeH HHpopMaIeld MeXy JII0IbMH, IeJIbI0 KOTO-
poro siBisieTcst oOecriedeHne MTOHMMAaHus TiepeiaBaeMoi U IoirydaeMoi HH(popMaIum.
OcHOBHbIE (PYHKIIMM KOMMYHHUKAIUU:

1) nadopmaTuBHas - Iepeiaya UCTUHHBIX HITH JIOKHBIX CBEICHUH;

2) uHTepakTUBHAs (MOOyAWUTENbHAsS) - OpraHU3alUsl B3aWMOJAECUCTBUS MEXAY JIIOJbMU, HAIpH-
Mep, COrJlacoBaTh JEHCTBUS, paclpeaesuTh GYHKINH, MTOBIUATh HA HACTPOEHUE, YOeXKIeHHs, MOBeIe-
HUE coOeceTHNKA, UCTIONb3Ys pa3IuuHble (OPMBI BO3ACHCTBUSA: BHYIIEHUE, IPUKa3, Ipochla, yoexae-
HHUE;

3) nepuenTHBHAsA (YHKIHUS - BOCIPHUATHE IPYT JIpyra napTHEpaMu Mo OOIIEHUIO U YCTaHOBIICHHE
Ha 3TOM OCHOBE B3aNMMOIIOHUMAHUS;

4) sKcTpeccHBHAs - BO30YKIEHHE WIIH N3MEHEHHE XapaKTepa SMOIIMOHATBHBIX TIEPEKUBAHUH.

[lepenava nuopmanyu BO3MOXKHA:
— JIpYTHM JIAIIAM;
— 17151 BHITIOJTHEHUS 33/1a4.
[Tepenaya nH(popMaIIIM MOXKET OCYIIECTBIATHCS B CISAYIOMINX HAIPABICHUAX:
a) CBEpXY BHU3:
- MOCTaHOBKa 3aj1a4 (4To, KOT1a JeaaTh),
- MHCTPYKTHpOBaHUE (KakK, KAKUM 00pa3oMm, KTO);
0) CHU3Y BBEPX:



[IcuxoJsiorus ob6IeHUA

- JIoHeceHUus: 00 UCTIOJTHEHHH,

- JIOHECEHUSs O MPOBEPKax,

- JIOHECEHUs O TUYHOM MHEHHH COTPYIHUKA;

B) B TOPU30HTAJIHLHOM HAIPABJICHUU:

- 00MEH MHCHHSMU,

- KOOpJIHMHAUMA ICUCTBUM,

- TUJIAaHUPOBAHHUE,

- coobrieHus 06 ucrnoaHeHun (puc. 1).

Jl1st ocymiecTBIIeHUs MTPoLiecca KOMMYHUKALUKA HEOOXO UMbl YEThIPE OCHOBHBIX 3JIEMEHTA:

1) oTpaBuTens HHGOPMALIIH;
2) coobmieHue - coOCTBEHHO HH(POPMAIIHS;
3) xaHai - CPEJCTBO Mepeaadn HHPOopMaIIH,
4) mony4arenb HHPOPMAIIHH.

// v '\

Puc. 1. NapopManimoHHbIE TOTOKH

KoMMyHHKaIIMOHHBIH TIpoliecC pa30MBAIOT HA MSATh ATANOB (pHC. 2).

| 3Tanm — Hayano oOMeHa MH(OpMalMel, Koria OTIPAaBUTENb J0JKEH SICHO MPEACTaBUTh, «UTO

MMEHHO» (KaKylo MJIel0 ¥ Kakoi popMe ee BhIpa3HTh) U «C KaKOW 1IeNIbI0» OH XOYEeT MepeaaTh U KaKyko

OTBCTHYIO PCAKIHIO IMOJIYYHTD.
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OfOparnasa cBaA3L

Puc. 2. Dransl npouecca oOMeHa nHpopmarmen

Il ’Tam - BOINIOIICHUEC UACH B CJIOBA, CUMBOIJIbI, B COO6I_I_ICHI/IC. BBI6I/IpaIOTC$[ " HUCIHOJIB3YIOTCA

PAa3IMYHBIC KaHaJlbl IIep€aavdu I/IH(bOpMaIII/II/I, p€4b, KECThbl, MUMHUKA, ITMCbMCHHBIC MAaTCpHAJIbI, DJICK-

TPOHHBIE CPEJICTBA CBSI3M: KOMITBIOTEPHBIC CETH, SJICKTPOHHAS TI0YTA U T. JI.
111 3Tam - nepegava napopMauu yepe3 UCIoIb30BaHNE BEHIOPAHHBIX KaHAJIOB CBSI3H.

1V 3Tan - nony4yarenps nHpOpMaIMK MEPEBOIUT BepOaIbHbIC (CIIOBECHBIC) U HEBEPOAIbHBIC CHM-

BOJIBI B CBOU MBICJIM — 9TOT MMPOUCCC HA3BIBAIOT JCKOAUPOBAHUCM.
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V 3Tan - 3Tan o0paTHON CBSI3W — OTKJIMK MOJy4yaTelsisd Ha MOJIyYeHHYI0 MH(OPMAIHIO, Ha BCEX
JTanax KOMMYHHMKAallHOHHOTO IPOLEcca MOTYT CYIIECTBOBATH IOMEXM, MCKa)Xarollue CMBICI Iepeaa-
BaeMoi uH(OpMaIIHH.

3. BeIenstoT ciuenyronme 6uost KOMMYHUKAUUIL:

- (opmanbHbIe (ONPEIEAIOTCS OPraHU3alMOHHON CTPYKTYpPOW HPEIANPHUSTHS, B3aUMOCBS3bIO
ypOBHEH ynpaBieHHS U (PYHKIMOHAIBHBIX OT/AENOB). Uem Ooiblle YpOBHEH yIpaBieHUs, TEM BHIIIE
BEPOSTHOCTh UCKAKEHUS MHPOPMALINH, TaK KaK KaKJblii YPOBEHb YIPABJICHUS MOXKET KOPPEKTHPOBATH
1 OTOUIBTPOBBIBATH COOOIIICHHS;

- HedopMabHble KOMMYHHKAIMK (HapUMep, KaHall paclipOCTPAHEHUS CIIYXOB);

- BEpTHUKaJbHbIE (MEKYPOBHEBBIE) KOMMYHHUKAIIMH - CBEPXY BHHU3 U CHU3Y BBEPX;

- TOPU3OHTAIbHBIE KOMMYHHKAIIUHU - OOMEeH MH(pOpMaLueld MeXIy Pa3IMuYHbIMU OTJEIAMU JJIs
COrJIaCOBaHMUS JICHICTBHIA,

- MEXJIMYHOCTHBIE KOMMYHHKAIIMH - YCTHOE OOIICHHUE JIFO/ICH B IIOOOM U3 MEPEYNCICHHBIX BH-
JIOB KOMMYHUKaIUH.

['opu3oHTaIbHBIE TOTOKU COOOIIEHUI B OpraHU3aliyd UMEIOT MECTO 4Yallle, YeM BEPTUKAJIbHBIE.
OpnHa U3 TPUYUH COCTOUT B TOM, YTO JIFOJM OOJIee pacioI0KeHbl TOBOPUTH CBOOOIHO U OTKPBITO C PaB-
HBIMH ce0e, YeM CO CTapUINMHU.

['opuzoHTanbHbBIE 00MEH MH(OpMalMel B 3TOM Cilyd4ae MEHEe IMOABEPKEH UCKaXKCHHSIM, MO-
CKOJIbKY Y paOOTHHKOB PaBHOT'O YPOBHS B3IJISJIbI COBMAAAlOT yaiie. bosiee Toro, copepkanue ropusoH-
TaJbHBIX COOOUIEHUH HOCUT B OCHOBHOM KOOPAMHALIMOHHBIA XapakTep, TOr/Aa KaK y BEPTHKAIbHbIX,
UIYUIMX CBEPXY BHU3, - IpUKa3HOH. CooOIIeH s, ABUKYIIMECS CHU3Y BBEPX, COJEPKAT IJIaBHBIM 00pa-
30M UH(OPMAIIUIO OOPATHON CBSI3U O MPOU3BOJICTBEHHON JEATEIHLHOCTH.

OpranuzalvoHHbIE CTPYKTYpbI, KaK IMPaBUIO, MPENSTCTBYIOT T'OPU3OHTAIbHBIM MOTOKAaM HH-
dbopmanuu MeXAy MHIAMBHIAMH pa3IMYHbIX NozpasfeneHuil. Ilpeamnonaraercs, 4to cooOLIeHUs ABU-
XKYTCs 110 CTYIEHSIM HepapXuH /10 OOIero HauaJbHUKA, a 3aTeM HampaBisioTcs BHU3. EcTecTBEHHO, 3TO
3aMeJIsieT CKOPOCTh IOPU3OHTAIBHBIX cooOmieHuil. A. daifonb 3amuinan Uae CrlenuanbHO Ipeay-
CMOTPEHHBIX MEXAHU3MOB IONEPEYHON KOMMYHUKALIUM B OpPraHU3aliy, 3aMETHUB, YTO UMEETCSI MHOTO
BUJIOB JIESTEIBHOCTH, YCIIEX KOTOPBIX 3aBUCUT OT MX OBICTPOrO MCIOJHEHMS, U YTO HEOOXOIUMO HaiTh
CIIOCOOBI COYETaHMsI JOJKHOTO MOUYTEHHUS K MepapXUUYECKUM KaHalaM C YIOBJIETBOPEHUEM MOTPEOHO-
CTH B OBICTpBIX AecTBUsIX. Takoil 0coOblif ropu30HTaIBHBIN KaHAT (OpMaTbHON KOMMYHHUKAIIUU Ha3bl-
BAIOT «MOCTUKOM Daniomns».

Kpome storo @aiions u qpyrue TEOpETUKH MEHEKMEHTA B OpraHM3alUsaX BBIIEISIOT JBa pas-
JIMYHBIX THIIa MOJIeJIell KOMMYHHUKAIIMOHHBIX CETEH, 10 KOTOPhIM UIyT OCHOBHBIE IOTOKH MH(OpManun
(puc. 3).

LleHTpanu3oBaHHbIE CETH CIIOCOOCTBYIOT JIYUIIEMY PEIICHUI0 OTHOCUTENBHO MPOCTHIX 3a7a4, HO
NPEMATCTBYIOT 3(pPEKTUBHOCTH PELICHUs CIO0KHBIX MPOOJIEM U YMEHBIIAIOT yJOBICTBOPEHHOCTh Wile-
HOB TPYIIIIBI BHITOJIHAEMOM 1€ TENbHOCTBIO.

IIpu 5TOM BBIAENSIOT 4 KOMMYHHKAaTUBHBIE POJIU:

1) «cTOPOXK» — KOHTPOIUPYET TeUueHHe HHPOPMAIUH K APYroMy YeJOBEKY B OJJHOM M TOil ke
KOMMYHHKAIIMOHHOM CeTH (3Ty pOJIb UTPAIOT CEKPETAPH, TUCIIETUEPHI);

2) «Juaep MHEHHIl» — CIIOCOOEH OKa3bIBaTh BIMSHUE HA YCTAHOBKU U TIOBEICHHE HEKOTOPBIX
JPYTUX Jro/ieH (BIUsSHUE HePOpPMaTIbHBIM 00pa3oM);

3) «CBSA3HOI» — CBS3BIBAIOLICE 3BEHO MEXK]y TPYIITUPOBKAMH B KOMMYHUKAIIHOHHOW CETH

4) «MOTPaHUYHHUK» — YEJIOBEK B KOMMYHHKALIMOHHON CETH, UMEIOIIHIA BEICOKYIO CTCIICHb CBSI-
3M C OPTraHU3ALMOHHBIM OKPY>KECHUEM.
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HeHeHTpaJ'II/I?)OBaHHBIe
Puc. 3. Moznenn KOMMYHUKaIIMOHHBIX CETEH

4. IIpuuunamu nioxoi KOMMYHUKAUUU MOTYT ObITh:

a) CTEPEOTHUIIBI - YIMPOIICHHBIE MHEHUS OTHOCHTEIBHO OTIENBHBIX JIMII WM CUTYaIlMH, B pe-
3yJIbTaTe Yero HET OOBEKTUBHOTO aHAIM3a M TIOHUMAHUS JIIOJIEH, CUTyaluid, mpo0ieM;

0) «IpenB3sATHIE MPEACTABICHUS» - CKIOHHOCTh OTBEPraTh BCE, YTO MPOTHBOPEYHT COOCTBEH-
HBIM B3TJISIaM, YTO HOBO, HEOOBIYHO («MBI BEpHM TOMY, YEMY XOTUM BEPHUTH»). MBI PEIKO OCO3HAEM,
YTO TOJIKOBaHUE COOBITUI IPYTUM YEIOBEKOM CTOJIb JK€ 3aKOHHO, KaK U Hallle COOCTBEHHOE;

B) IJIOXHE OTHOUICHUS MEXIY JIF0JIbMH, IIOCKOJIbKY €CJIM OTHOIIEHUE YelIoBeKa BpaxkaeOHoe, TO
€ro TpyAHO YOeIUTh B CIIPAaBEAJUBOCTH BAILETO B3IJIAAA;

I) OTCYTCTBME BHMMAaHHUS M MHTepeca coOecelHUKa, - a MHTEpPeC BO3HUKAET, KOTJa 4eJOBeK
OCO3HaeT 3HaueHHe HHpopManuu Juisg cedsi: ¢ MOMOILBIO 3TOM MHDOpPMaLMM MOXXHO HOJTYYUTh JKeJlae-
MO€ WJIM TIPEAYIPEANTDH HEXKENaTEIbHOE Pa3BUTHE COOBITHIA;

) TnpeHeOpexkeHHe (akTamMu, T. €. MPUBBIUKA JETaTh BBIBOJBI-3aKIIOYCHUSI TPU OTCYTCTBHH
JI0OCTaTOYHOTO yuciia (haKkToB;

€) OLIMOKH B MOCTPOEHUH BBICKA3bIBAHUI: HETPaBUIIbHBIN BBIOOP CIIOB, CII0)KHOCTb COOOILICHHUS,
crnabas yOoeauTeNbHOCTb, HEIOTMYHOCTh U T. I1.;

) HEBEpHBIN BBIOOP CTPATErMM U TAKTUKU OOIIECHUS.

Crpareruu oO1eHus:

1) OTKpBITOE - 3aKpBHITOE OOLICHNUE;

2) MOHOJIOTHYECKOE - TUATIOTMYECKOE;

3) poneBoe (MCXOs U3 COIMATIBLHOM POJIH) - JIMYHOCTHOE (OOIIEHUE «II0 TyIIam»).

OTKpBITOE OOIIEHHE - )KETaHHe U YyMEHHE BBIPA3UTh MOJTHO CBOIO TOUYKY 3PEHHUS U TOTOBHOCTh
YUECTh TO3UIUH JIPYTHX. 3aKphITOe OOIICHNE - HEe)KEeIaHUe MO0 HEYMEHHE MOHSITHO BBIPA3UTH CBOIO
TOYKY 3pEHHsI, CBO€ OTHOILEHHE, UMEeIoIytocs nHpopMmaluio. Vcronap3oBaHue 3aKpbITHIX KOMMYHHUKA-
U ONpaBIaHo B CIyYasx:

1) ecnu ecTh 3HAUUTENIbHAS PA3HUIIA B CTENICHU MPEIMETHON KOMIIETEHTHOCTU U OECCMBICICHHO
TPaTUTh BPEMsI U CHJIbI Ha MOJAHATHE KOMIETEHTHOCTH «HU3KOW CTOPOHBI»;

2) B KOH(IIMKTHBIX CHUTYallUsX OTKPBITHE CBOMX YyBCTB, TUIAHOB MPOTUBHUKY HEIEIeCO00pa3Ho.

OTKpBIThIE KOMMYHHKA[ITUH YPPEKTHBHBI, €CITH €CTh COMTOCTaBUMOCTh, HO HE TOXKJECTBEHHOCTh
MpeIMETHBIX MO3ULIUN (0OMEH MHEHUSIMH, 3aMbIciamMu). «OJHOCTOPOHHEE BHICIPALIMBAHUE) — TOJY-
3aKpbITasi KOMMYHUKAIUs, B KOTOPOW YE€JIOBEK MbBITAETCS BBIICHUTD MO3ULIMM JAPYrOro 4elloBeKa U B TO
e BpeMs He pacKpbIBaeT cBoei mo3unuu. «Mcrepuyeckoe npenbsBiIeHue MpooieMbl» — YeJIOBEK OT-
KPBITO BBIpA)XKaeT CBOM YYBCTBA, MPOOJIEMBI, 00CTOSTEIbCTBA, HE HHTEPECYICh TEM, JKEIAeT JIU JPYroi
YeJIOBEK «BOWTH B UyXKHE 00CTOATENbCTBAY, CIIYIIATh «H3JIUSHUS.



[IcuxoJsiorus ob6IeHUA

TakTuka o0leHNs — peanu3alus B KOHKPETHOM CUTyallud KOMMYHUKATUBHOW CTpaTeruu Ha
OCHOBE BIIQJICHUSI TEXHUKAMU M 3HAHUS MpaBuil oOmIeHus. TexHuka oOlIeHUs] — COBOKYIHOCTh KOH-
KPETHBIX KOMMYHUKATUBHBIX YMEHUM TOBOPUTH U YMEHUMN CIYIIATh.

B o0mieHnu BBIIGISIOT CleAyronue no3unun: 1) mo0pokenarenbHas MO3HUIHS MPUHATHS coOe-
CEe/IHMKA; 2) HeUTpanbHas MO3UIHS; 3) BpakaecOHAast TO3UIIHS HENPUHATHS cOOeceTHUKa; 4) TOMUHUPO-
BaHUE WU «OOIIEHUE CBEPXY»; 5) 00IIeHNe HA PaBHBIX; 6) MOJYMHEHUE WM TO3UIHS «CHU3Y». 13 co-
MOCTABIICHUSI ATHX ABYX (haKTOPOB-BEKTOPOB MO Kpyry JIupu BBISIBISET § WHAWBUAYAIbHBIX CTHJICH
ob6mmenus (puc. 4).

domunupodanue
NpHHATHE ’ HeRTPAJILHAS HeNPHAATHE
napTEepa HO3HLRA HapTHepa
¢HA PABHHIX»

nodulinene

Puc. 4. Tlo3uumu v CTWIN OOILICHUS
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