[IcuxoJsiorus ob6IeHUS

TeMa: BimsiHue poJieBOro nmoBexeHusi Ha MPouecc OO EeHu st
NucTpykuus

1. IIpouumaiime nekyuorHwIll Mamepua, coeiaume Kpamkuti KOHCNeKm
2. Coenamv me3aypyc no u3y4yeHHOM)y Mamepuany (OCHOBHble NOHAMUS U MEPMUHbL NO

meme 00JIHCHbL ObIMb 3aNUCAHBL 8 MeMPaob)

KOHCIHEKTbI JIEKIIHH ITPUCBLIATh HE HA/[O, BOIIPOCHI 110 U3YUYEHHOH
TEME BY/1YT BKVIOYEHBI B KOHTPO/IBHOE TECTHPOBAHHE

1.CrarycHble poJii, CATYaTHBHBbIE POJIM U CTHJIH YYACTHUKOB 00IIEHUSI
2. CouMaJbHO-IICUX0JIOTHYEeCKHEe THIIbI CO0eCeJHUKOB

1.CrarycHble po/iu, CHTYaTHBHbIE POJIM i CTHJIH YYACTHUKOB 00IIEHUS

B ncuxonorum o0mieHns UMEET MECTO OTHECEHUE CEMEMHBIX, CTaTyCHBIX U CUTyaTHBHBIX
poJiel yYaCTHUKOB OOIIEHHUS K COLIMAIbHO-POJIEBBIM CTPYKTYPHBIM KOMIIOHEHTaM BepOaibHOHN U
HEeBepOaTbHONW KOMMYHHMKAIIMA M PAaCCMOTPEHHE HCIOJIb3YEMBIX B 3TOM KOHTEKCTE CTHJIEBBIX
MEXaHU3MOB OOLIEHUS.

CmamycHbie ponu yuacmHuKkos 00uieHus

[TonsTue (counanbHbIi peHOMEH) «CTaTycHas posib», — yKa3blBaeT Ha MoBeieHue (Ipen-
1ojaraeT co0o0 ONpeieaEHHOE OBEJCHHE), IPEAIMCAHHOE YEI0BEKY €0 CEMEHHBIM MOJI0XKE-
HUEM, T'PaXJAaHCKUM COLIMAJIbHBIM IIOJIO)KEHUEM HW/WJIM BO3PACTHBIM, MOJIOBBIM, Ipodeccuo-
HaJIbHBIM, JIOJDKHOCTHBIM COLIUAJIBHBIM CTATYCOM.

B camom Hayane KOHKPETHOr0O KOMMYHUKAaTHBHOI'O akTa (B IEpBble MOMEHTHI BPEMEHU
Ka)KJI0H KOMMYHUKAaTUBHOW CUTYallMK), OT €ro YYaCTHUKOB TpeOyeTcsi HOHUMaHUe COOCTBEHHON
COLMAIILHOM POJIM M POJIM MapTHEPA. DTO HEOOXOAUMO ISl TOrO, YTOObI COPUEHTUPOBATHCS B
CUTyallul M BBIOPATh COOTBETCTBYIOILIYIO MaHEpy BepOaJbHOro W HEBEpOAJIbHOI'O MOBEIEHUS.
He cny4aiiHo, Koraa npeacTaBisioT APYT ApYry HE3HAKOMBIX JIFOJIEH, TO Ha3bIBAIOT OJHY U3 OC-
HOBHBIX COLIMAJIBHBIX POJIEH MPUMEHUTENbHO K CUTYallul U/UIM OTHOCUTENIBHO TOTO, KTO UMEH-
HO IIpeJCTaBisIeT dyenoBeka. Hanpumep, — «... 3HaKOMbTECh, 3TO [[uMa — MON OJAHOKYPCHUKY,
OCTaJIbHBIE POJIM B TAKOM CJIy4ae OIO3HAIOTCS IO BHEIIHEMY BUAY Y€JIOBEKA WM IpeJroara-
I0TCSI COITYTCTBYIOIIMMH Ha3BaHHOM POJIN.

Cumyamuegnuvie ponu y4acmHuKkoe oouieHus

I[To xony oOmmieHus (B TeUeHHE BCETo Mpoliecca OOIEHs ) MOTYT ObITh BBIJIEJIEHBI U CUTYa-
TUBHBIE POJIM KOMMYHHUIIUPYIOIIMX, CYIIECTBEHHO BIIMAIOIIME Ha Xapakrep oOuieHus. B uncne
CUTYaTUBHBIX POJIEH:

«JIUAEP», — CTPEMSIINNICS BECTU PA3TOBOP, KOHTPOJIMUPOBATH U HAMPABIATh €0 X0/ U T.IL.;

«TMIOCPETHUK», — BHUMATENBHO CIEIAIINN 3a O0IUM X0/10M Oece/ibl, ypaBHOBEILINBAOIIHIHA
MHTEPECH Pa3INYHbIX JIOAEH U T.IL.;

«Kanpu3HbI peOEHOK», — BHELIHE HAPYIIAIOLINH JII0ObIE 3alpeThl, BHICTYHAIOIUI C He3a-
BHUCHUMBIMH CY>XKJICHUSIMU U T.I1.;

«TUOKMI YenoBeK», — BCErJa T'OTOBBIM MPUCHIOCOOUTHCA K Pa3iIMYHBIM COLMAIBHBIM CHU-
TyalusiM 4 T.11.

Cmunieévie Mexanu3mol, UCHOb3YIOUUECA 6 0OUWEHUU

CrtuneBble XapaKTEPUCTUKH YYACTHUKOB OOLICHUS MPOSBIISAIOTCS B OCOOEHHOCTAX PEUEBO-
IO U HEPEYEBOrO CTUJISI MOBEJEHUSI KOMMYHHUKAHTOB, B IPUMEHAEMBIX UMM KOMMYHHMKATHBHBIX
CTpaTerusix U TaKTUKax.
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HmeeTcst paHKUpPOBAaHUE PEUYEBBIX CTHJIEH OOIIEHMS MO CTETIEHW BHHUMAaHUS TOBOPSILUX
(oOmaromuxcs) K cBoe peun. «OTHOCTHIIBHOY TOBOPSIIUI (OOLIAIOIIUIICS) BBICTYAET KaK TOT,
KTO BCTYIMAeT B PEUYCBOC OOIICHHE, yAEIssa BIOOPY BepOaTbHBIX (S3BIKOBBIX) CPEACTB OOIICHUS
MHUHHMaJIbHOE BHUMAHHUE; B Pa3HBIX CUTYallUsX U C Pa3HBIMU IIApTHEPAMH OH HE CIIOCOOEH IMpo-
SIBUTH SI3BIKOBYIO (PEUYEBYIO) THOKOCTH. «Pa3HOCTHIIBHOY» TOBOPSIIHK (OOIIAIONTUICS) BEICTYIIAET
KaK 4YeJIOBEK, 00JIaaroInil BEICOKHM YPOBHEM SI3BIKOBOM (PEUeBO) KOMITETEHITUH, U, C OJHON
CTOPOHBI, CTPEMSIIIUNCA COXPAHUTh CBOM YHHKAIbHBINA CTUIIEBOIM OOJIMK B pa3HbIX KOMMYHHUKa-
TUBHBIX CHTYalLlUsX, & C IPYTOil CTOPOHBI — YMEIOLINH BBHIOIHATH B OOIEHUH pa3IMuHbIC peye-
BbI€ POJIH, YMEIOLIUN HCIIONb30BaTh PA3HOCTUIILHBINA peYeBOM (SI3BIKOBOM) pernepTyap B 3aBHCH-
MOCTH OT 00CTOSITEIHCTB OOIICHHUS M OT JTMYHOCTH coOeceTHUKA.

HmeroT MecTo Tak k€ U CTHJIM CIIYIIAHUs, KOTOPbIE TaK K€ MOKHO PACHOJIOXKUTh MEXKIY
JBYMsI KpallHUMM MO3MLMSAMU. OT YMEHHUS (KeJlaHUs) A0 HEyMEHHMs (HEXeJlaHus) CIIbILATh U
CIIyIIaTh.

[ToMuMO MHIUBUAYATBHBIX OCOOECHHOCTEW TOBOPAILIMX M CIYIIAIOUINX, BEIOOp CTHIIS pe-
YEBOr'0 MOBEJICHUS 3aBUCUT OT COLIMAIBLHOrO KOHTeKcTa. Obpalienue K peun opUIHaIbHON WIn
MOATUYECKOM, HAYYHOU WJTU OBITOBOM, JI€TTOBOM WM MYOJUIIMCTUYECKON, — «3aaHO» COLHAIIb-
HOM poJieBoil cuTyanuei. Peub B 3TOM CBSI3U XapakTepU3yeTcsl Kak CPelICTBO YTBEPKACHUS CO-
LMAJIBHOT'O cTaTyca. B counanbHO OpUEHTUPOBAaHHOM OOILIEHUH COLUAIbHBIE POJIM FOBOPSIIUX U
CIIYIIAIOIIMX BBICTYMAIOT B KAU€CTBE BaXKHEiIIero (hakTopa peueBoro noseaeHus. Bmecre ¢ tem,
CYLIECTBYET cieayrouas (yHKIMOHAIbHAS 3aBUCUMOCTh: HE TOJIBKO POJIEBasi CUTYyallus 3a/1aeT
XapaKTep pevyeBOro MOBe/IeHUs €€ YUYaCTHUKOB, HO M BHIOpaHHBIC SI3BIKOBBIE CPEJCTBA KOHCT-
PYUPYIOT, HOATBEPKIAIOT COLUATIBHYIO CUTYalLUIO. SI3bIK, O€3yCIOBHO, SIBISETCS OJHUM U3 UH-
CTPYMEHTOB yTBEP:K/ICHHUS COLUAIBHOIO CTaTyca YYaCTHUKOB O0IIeHus. B cBs3u ¢ 3TUM B 1nicu-
XOJIOTHH OOIIEHUS BbIIENIeTCs (PEHOMEH TOTO0, UTO Ul a/IeKBATHOTO IOHUMAaHHS PEYEBOTO CO-
OOIIeHHs] YJACTHUKM KOMMYHUKAIIMUA CTaparoTCs Pa3IMYHBIMU CIIOcOOamMH 00O3HAUUTH COIIH-
aJllbHblE OTHOLIECHHUS, B CTPYKTYpE KOTOPBIX IpeaIoyiaraeTcst pa3BepHyTh odeHue. [lpu stom,
KpOME MPSAMBIX MpPEICTaBICHUH, KOT/Ia Ha3bIBAIOTCS Haubosee 3HAYMMble ISl OOLICHUS COIIM-
aJbHbIE POJIK COOECEHUKOB, CYIIECTBYIOT KOCBEHHbBIE, — COLIMAJIbHO-CUMBOJIMUECKHE CPEICTBA
JEMOHCTpALIMH COIIMAILHOTO CTAaTyca U POJIEBBIX perepTyapoB OOLIAOIINXCS.

CoyuanvHno-cumeonuueckue cpeocmea peuesozo cooouieHus.

Bei6op ¢opmbl obpamienus. BersiBneHno, uto ¢opma oOpalieHus BBIBISET COLHMATIBHYIO
UEepapXHI0, a IPU PABEHCTBE COLIMAIBHBIX CTaTYCOB BBIPAYKAET JIUYHOE OTHOILEHUE K MapTHEPY
no obmeHuto. Mensst GopMmbl 0OpallieHusi, MOKHO MOJYEPKHYTh (POpMaNbHOCTh MM HE (op-
MaJIbHOCTh OTHOILEHUH, 3a/1aTh COLUUAIbHYIO AUCTaHLMI0. CpaBHUM OOpalleHMs: «1aMbl U TOC-
10J1a», «KOJUJIETH», «TOBAPUILNY, «IApY3bsi». CXOAHYIO (YHKIMIO MOTYT BBINOJHATH U BBHIOpaH-
Hble (OpPMbI NPUBETCTBUI WM NPOLIAHWM, HApUMEP: <«3APABCTBYHTE», «30pOBO, pedsTay,
«IIpUBETCTBYIO Bacy, «okay, «10 CBUAAHUSY, «10 BCTpEeUN». B pycCKOM fA3bIKE rpakJaHCKUN U
COLIMAJILHBIN CTaTyC 4yenoBeka 4ETKo 00o3HauaeTcst oopamenreM: «VBan [lerpoBruuy, «roBapuii
WBaHOBY», «rpaxaanuH MBaHOBY, «rocnoauH MIBaHOBY.

Hawmepennast umurtanus npousHouienus. VccnenoBarensiMu OTMEUYEHO, YTO Mbl «IIPUCIIO-
ca0nMBaeM» Halll s3bIK, IPOU3HOILICHHE K A3bIKY U MPOU3HOILIEHHUIO MapTHEPA B TOM cllydae, ec-
JIM OH HaM HpaBuTcs. Tak, poAUTENN YacTO MOJACTPAauBAIOT CBOU A3BIK MOJ «IETCKYIO PeUby» MpHU
pasroBope C MAJBIIIOM (YTO HE MPABUIBHO € MCUXOJIOTO-NE€AarorHuecKux Mo3uiuii aHaiausa on-
TUMaJIbHOTO pa3BUTHUS peOEHKa, MOPaXaIOIIeT0 pOAUTENSAM B cBoell peun). C Apyroil CTOpOHBI,
KOI'Zla Mbl XOTHM IICUXOJIOTMYECKH OTIEIUTHCS OT APYroro 4eJOBEKa WM IPYMIbI, TOTJa MbI
MOXEM TOAYEPKHYTh pa3iauuus B Hamed peun. Tak, 0ocobo mogu€pkuBas CBOW CIICHT, WHOT/IA
CHeLHaTbHO TOBOPAT MOAPOCTKU B MPUCYTCTBUU B3POCIbIX, WK HA00OPOT, KaK YMBIIUIEHHO T'o-
BOPST IIKOJIbHBIE YYUTEINs, UCHOIb3YIOIINE U MOAUYEPKUBAIOIINE B PAa3roBOpe € MOAPOCTKAMHU
IIPAaBHJIa PYCCKOTO JINTEPATYPHOTO SI3bIKA.

Br16op ctuns pedeBoro nosenenus. MccnenoBarenu chepbl oOIIEHUST BBIACISIOT TaK Ha-
3bIBAEMbIE BHICOKUNA U HU3KHUM, BIMATENbHBIN U HEBIUATEIbHBIN CTHIIH.
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Jls T.H. BBICOKOTO CTHUJISI XapaKTEpHO MOAYEPKHYTO MPaBUIIbLHOE YHNOTpeOJieHHE CJIOB U
MOCTPOCHHE TPEJIOKEHHI; OH BOCIIPHHUMAETCS KaK OpHUIMAIbHBIN, Oonee GpopMaabHbBIH, quc-
TaHIUMPOBAaHHBIN. [IJIs T.H. HHU3KOTO CTUJIS XapaKTEpHbI TaKue OCOOEHHOCTH KaK pa3rOBOpHAs
peub, HaChILLEHHAs >KAPIOHHBIMM CJIOBaMM, HUCIIOJIb30BAHME CJIEHId; OH BOCIIPUHUMAETCS Kak
He(OpMaTbHBIN, TPYKECKHI.

Te, KTO TOBOPUT, UTO HA3bIBAETCSI, BIMSITEIBHO, UCIIOIb3YIOT BHICKA3bIBAHUS, CaMa CTPYK-
Typa KOTOPBIX Kak Obl HampaBJisieT neicTBue aapecara. Hampumep, gppasa «/laBaiite noyxxunaem
BMECTE CEro/IHs BEYepOM» 3BYUUT, KOHEUHO, OoJiee BIUATEIBHO, HEXENIH YeM ¢pasa «He cormna-
CUJTUCH JTK ObI BBl CO MHOM TTOYXHUHATBH?».

HccnenoBateny B 00J1aCTH KOMMYHHUKAIIMH BBIJICISIOT HECKOJIBKO (JOPM TaK HA3bIBAEMBIX
HEBJIMATENbHBIX COOOIIEHU!

1) ykionuuBbie (pasbl, OTpaxKarolue CyObEeKTHBHOCTE: «S1 nmymaroy», «S mpeamonaraioy,
«MHe KaxeTcsa» U T.IL.;

2) HEePEIIUTEIbHOCTh, JIMHIBUCTUYECKOE «3aMKaHUE» (MCIIOIBb30BAaHUE PA3bEeIUHSIFOIIMX
MEXJIOMETHI THUIIA «3», «TM», «BbI 3HACTE», «HY», «3HAUUTH, «3TO camoe» U T.1.): «['M, Mmoriu
OBl BBl YJ€JINTh MHE MUHYTKY Balllero BpeMeHU?» U T.1.; «Hy, Mbl Moriu Obl onbITaThes»; «51
X04y, 3-3, €CJIA Bbl IO3BOJIUTE, NPEJIOKHUTD...» U T.IL.;

3) mom4€pKkHyTO BexIIMBBIE (OPMBI TaKk Ha3bIBAEMBIX OOpalieHuii-BeTymieHui, — «IIpo-
ctute ...», «M3BuHuTE ...», «byapre mo6e3Hsl ...», «Ecnu Bac He 3aTpyaHUT ...» U T.IL.;

4) Tak Ha3bIBaEMbIC BOIPOCHI-KOHIIOBKU: «MBI YK€ MOXKEM Ha4aTh, KaK Bbl CUHTaeTe?»,
«31ech xapko, npasnaa?», «OTKpoeM OKHO, Bbl HE IPOTUB?» U T.11.;

5) Tak Ha3bIBaEMbIC MHTCHCUBHBIC, IMOIIMOHAIBHO «3apSDKCHHBIC» CIIOBA (TOHSTHS): «OT-
JUYHO», «BEJIUKOJICITHO», «3aMEUaTEIbHO», «yAUBUTEIBHOY, «IIPEKPACHO» U T.II.

CwmeHa cTuiig oOpallleHus, B YaCTHOCTH, CMEHa B OOILIEHUU MaHEphl UCIOJb30BaHus Qop-
MBI «ThI»/«BbI» B 00pallieHuu, cama 1o cede MoKeT ObITh MPUEMOM, HAMPABICHHBIM Ha «TIOBBI-
LIEHUE» WUJIU «IIOHMKEHUe» cTaryca codeceqnuka. «Tei—popmay, Kak IpaBUI0, aCCOLUUPYETCS
¢ HeOpMalIbHBIMH, IPYKECKHUMH OTHOILICHHUSIMH, a «Bbi—popma», — ¢ popManbHBIMU H 3MO-
LIMOHAJILHO HEUTpaIbHBIMHU WIH 00Jiee XOJOIHbIMU OTHOLeHUusAMU. [lepexon oT «Tel» K «Bb»
SBIISIETCSl CTPATErHel/TAKTUKON NUCTaHIIMPOBAHUS, OOpaTHOE MEPEKIIOYCHHE SIBISETCS CTpaTe-
TUEH/TaKTUKOMN PUHATUS.

Taxum 06pa3om, Uil peyeBOro MNOBEACHHS B COLIMAIbHOM B3aUMOJICHCTBUN OCHOBHOE 3Ha-
YeHHE UMeeT peueBoe 0(hopMIIeHHE COLMAIbHO-POJIEBOTO CTaTyca YYaCTHUKOB KOMMYHUKAIIHUH,
JIOCTaTOYHO >KECTKUI KOHTPOJIb 3a cofiepKaHueM U (POpMOii MochUIaeMBbIX COOOIIEHUH U JINYHO-
CTHOE Hayalo.

2. CouMajbHO-TICMX0JI0THYeCKHe THIIBI CO0eceTHHKOB

HeobOxonnmo Bcerga 1eTajibHO YUUTBIBATh TO, K KAKOMY UMEHHO JIOMUHUPYIOIIEMY TICHU-
XOJIOTUYECKOMY TUITY COOECETHUKOB, COTJIACHO BEAYIIMM TUIIOBBIM MTPU3HAKaM, OTHOCUTCS
napTHEP MO OOIIEHUIO U B3aUMOJICHCTBHIO.

«B30opnbiil uenosex, Hecamusucm, HUSUIUCM », — OH TTIOYTH BCET/1a BECbMa HETEPIENUB, B
OLIEHKAaX HE CJIeprKaH, Yallle BCEro — YMOIMOHANBHO BO30Yk/1EH. CBOIO MO3UIIMIO OH ONpeaess-
€T, KaK [PaBUJI0, OYeHb KaTeropnyHo. C HUM HaJ0 BECTH ceOd Tak:

e 3apaHee 00CYAUTh U 0OOCHOBATh CIIOPHBIE MOMEHTHI, €CIIM OHM U3BECTHBHI JI0 Havaja Oece-
HIBL;

® BCEI/1a OCTABAThCSl XJIaTHOKPOBHBIM M KOMIIETEHTHBIM;

® CJIeIUTH 32 TEM, YTOOBI IPUHSATHIE pelIeHHs] (OPMYIHPOBAIKCH €r0 CIOBaMHU (Ha €ro mo-
HSATUHHOM SI3BIKE);

® [IpU BO3MOYKHOCTH IPEOCTABUTh JPYTUM Y4aCTHHKAM Oece/lbl OPOBEPTHYTH €ro yTBEp-
KJACHUSI, @ TOJIBKO 3aTEM CAaMOMY OTKJIIOHUTH HX;



[IcuxoJsiorus ob6IeHUS

® [IPUBJICYH €TI0 HA CBOIO CTOPOHY;

® HE JIOXKHU/IAsICh OTPUIIATEILHOTO PEILICHHUS, KENAaTeIbHO IEPEBECTH Pa3roBOP Ha APYTYIO
TEeMY WJIH HaCTOATh Ha TOM, 4TOOBI JieoBast Oeceia Obljia MPHUOCTAHOBIICHA, & 3aTEM B IEPEPHIBE
C TJIa3y Ha TJIa3 y3HaTh UCTUHHBIC PUYUHBI €70 HETATUBHOM IMO3UIIUH.

«llo3umuenslii uenosexk», — 3TO CaMblil MPUATHBIN U MOJOKUTEIbHBIN BO BCEX OTHOIICHHU-
SIX THIT, JOOPOAYIIHBIN, TPYI0JIFOOUBHIHN, OH TIO3BOJISIET BMECTE MOJABECTH UTOTH, CIIOKOWHO TPO-
BeCTU JUCKyccrio. C HUM JIydIlle BCEro:

® BMECTE BBIICHUTH M 3aBEPIIUTh PACCMOTPEHHUE OT/ICTBHBIX CITyJacB;

® B TPYJHBIX U TYIUKOBBIX CIy4asiX UCKaTh MOJJEPKKY U MOMOIIb Y COOECEeIHUKA TaKOTO
IICUXOJIOTHYECKOTO THUIIA;

® BCEMH CWJIAMU CJIeJIaTh €r0 HACTOSIIIIMM COPATHUKOM U BMECTE C HUM ILJIAHUPOBATh U
OCYIIECTBIISATh HAMEUCHHOE.

«Bcesnatixay, — Takoi THI cOOECETHNKA CUUTAET, KaK MPAaBUIIO, HECOOOCHOBAHHO, YTO OH
3HaeT BCE WJIM MOYTH BCE HAMHOTO Jiyule BceX Apyrux. [Io oTHOIIEHUIO K HEMY HaJ0 MOCTY-
aTh TaK:

® 110 BO3MOXHOCTH IMOCAAUTh €r0 PSIIOM C TeM, KTo BelET Oeceny (HepeaKo Beaymuii oe-
Ce/y SIBJISITCS TJIaBHBIM JIMIIOM B IAHHBIX 00CTOSITENTLCTBAX);

® BEXKJIMBO HAIIOMHUHATh «BCE3HAUKE» O TOM, YTO JPYTUE TOXKE XOTST BHICKA3AThCS U ME-
IOT B CBOEH 00J1aCTH KOMIIETEHTHOE MHEHUE;

e TpeIaraTh eMy (GOpPMYIUPOBATH TPOMEKYTOUHBIC 3aKITFOUCHHUS,

® UHOTI/IA 3a/1aBaTh €My CJIOXHBIE CIEI[MAIbHBIE BOIIPOCHI, HA KOTOPBIE B CiIydyae HaJo0HO-
CTH MOXXET OTBETUTH TOT, KTO BEAET Oecey Uil APYroe JHI0.

«bonmyny, — 4yBCTBa MEPENOJIHSIOT €r0, HEBOCITUTAHHOCTh, OTCYTCTBUE TaKTa U HEBHU-
MaTeJIbHOCTh K cOOEeCeTHUKaM MemaroT Xoxy 0ecenbl. OH yacTo u 0e3 BUAUMON MPUUUHEI TIpe-
pBIBAET pa3roBOp Ha OJIHY TEMY U MEPEXOIUT Ha APYyryio TeMy. C HUM HaJl0 OCTYIAaTh TakK:

® TIOCQJNTH €T0 OJIMKE K TOMY, KTO BEIET Oeceny WU K IPYroi aBTOPUTETHOM JINYHOCTH;

® KOTJa OH MepeOuBaeT KOro-Tud0 WM HAYMHAET OTKJIOHSTHCS OT TEMBI, €r0 HYKHO C MaK-
CUMYMOM TaKTa OCTaHOBHTb;

® HYXXHO CJIEIUTh, YTOOBI OH HE «TIEPEeBOPAUNBAI MPOOIEMBI (00CYkK/1aeMbIe BOTIPOCHI) «C
HOT Ha TOJIOBY».

«Tpycuwixay, — 3TOT ICUXOJIOTMYECKUN THI OTJIMYAETCS CUIHLHON 3aCTEHYMBOCTHIO, UMEET
HEJIOCTAaTOK YBEPEHHOCTH W/UJIM KOMIETEHTHOCTH, OH Yallle BCETO MOJIYHUT, 00SCh BBITJISIIETh
CMEITHBIM WX TIynbIM. C TaKUM 4€JIOBEKOM HaZl0 0OXOIUTHCS TaK:

e 3a7aBaTh €MY CHauana O4eHb JIETKHE BOMPOCHI,

® JICIIMKATHO MOMOTaTh eMy (DOPMYyIUPOBATH MBICIIH, UJIEH;

e 000JpHUTH €0 MOCIIC BHICKA3bIBAHUS WU 3aMEUaHUS;

® He JIOMYCKaTh UPOHUU U, TeM OoJjiee, HACMEIIEK B €T0 aJpec;
e 06JaroapuTh €ro 3a Jr000i BkiIaj B Geceny.

«X1a0HOKPOBHbIL, HenpucmynHulil cobeceOHUK», — OH 3aMKHYT, «BelIb B ce0ey», caMo10cC-
TaToueH (pealbHO WK MHUMO). OOIIasCh ¢ HUM, HAJIO:

® BLISIBUTDH €TI0 UHTEPECHI;
® [IPOCTPOUTH BOIIPOCHI, 3aTPATUBAIOIINE €T0 OMBIT padOTHI;
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® CIPOCHUTH TIPUMEPHO creayromee, — «Kaxercs, Bbl He COBCeM COTTacHBI ¢ TEM, YTO OBLIO
CKa3zaHo?», uinu — «HaM BceM MHTEepeCHO y3HaTh MMEHHO Baille MHEHHE 110 JAHHOMY BOIIPOCY».

«Baoicnas nmuya, 601bUOoU HAYATLHUK», — ITOT THUII COOECETHUKA HE BBIHOCUT KPUTHKHU —
HU TIPSIMOi, HU KOCBEHHOM. Y HEro, 3a4acTyro, Takas no3uius: «MoxeT ObITh 1Ba MHEHUS, —
MOE U He TpaBuiIbHOEY. [Ipu 3TOM, Takas MO3UIIKS JAHHOTO THUIA COOECETHUKOB MOXKET OBITh
00YyCIIOBJICHA KaK VX PEATbHBIM BEICOKHM COITMAIBHBIM CTaTyCOM U/WIJIH BBICOKOM Mpodeccro-
HaJbHOM KOMIIETEHTHOCTBIO, TAK U COBEPIICHHO HEaJeKBaTHBIMHU MPECTaBICHUsIMH O cebe. Be-
sl C TIOJIOOHOTO pojia YeTIOBEKOM Oeceny, Hajlo:

®  [10 BO3MOXKHOCTH CO3/1aTh TaKyl0 00CTaHOBKY, B KOTOPOI OH WyBCTBOBAJI OBI CEOsI HE XO-
35IMHOM IOJIOKEHUS, @ PABHONPABHBIM MAPTHEPOM;

®  HE MO3BOJISATH €EMY IMOCTOSHHO TOJBKO U JIJIaTh, YTO KPUTUKOBATH OKPYXaOIUX (cobe-
CEIHUKOB), BCE BpeMs IIPOCUTH €0 BBICKA3bIBaTh KOHKPETHBIE COJIEPKATENbHbIE MHEHHUS 110 00-
CY>KJIaEMbIM BOIIPOCAM;

e  HAYMHATh KAXIbIM OTBET EMYy MPUMEPHO TaKuMHU cioBamu: «Jla, Bel nmpaBbl, HaBepHOE,
9TO OCHOBHOM aCIIeKT JaHHOW MPOOJIEMBI, HO, HAPSITY C 9TUM, €CTh €II¢ U TaKUe BaXKHBIC MO-
MEHTBI KaK ...».

BoapmmHCTBO HAIMX MAPTHEPOB MO OOILIEHUIO MPEACTABISAIOT COO0K pa3HOOOpa3HbIE Ba-
pHaIU T.H. CMEIIAHHBIX COLIMAIBHO-TICUXOJIOTHYECKHUX THUITOB COOECETHUKOB. B CBs3M C 3THM, B
Ka)KJIOM JaHHOM KOHKPETHOM Clly4ae, Heo0X0uMa UHIMBUIyalbHas HACTPOIKa K HapTHEPY MO
B3aUMO/ICHCTBUIO, TPOU3BOAIIAACSA HA OCHOBE COLMAIBHO-TUIMYECKUX MapaMeTPOB, YKa3aH-
HBIX BBIIIE, 1 HA OCHOBE WHIUBUIYAJIbHO-TUTIOJIOTMYECKUX XapaKTEPUCTUK MapTHEPA, — C LEIBIO
Hauboee 3 (HEeKTUBHONW COBMECTHOM JICATEIHLHOCTH.



