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TeMa: MesKIMYHOCTHOE 001IeHUe B 11ajie, 00lIeHne B rPyIie U IMHAMMKA MPOIecCOB KOMMYHH-
KaIuu

NucTpykuus
1. H3yuumo mamepuan 1eKyuoHHO20 3aHAMUL, COeNamb KPAMKUL KOHCNEeKm
2. Coeramv me3zaypyc no uzy4eHHOMY Mamepuany (OCHOGHble NOHAMUSL U MEPMUHbI NO meme
00J121CHbL ObIMb 3ANUCAHBL 8 MEempPaob)
Konmponbs évinonnenus 3a0aHuil ocyuiecmennemcs 6bloopouHo

ITnan
1. IlonsiTHE, CyIIHOCTH M 0COOEHHOCTH MEKINYHOCTHON KOMMYHUKAIIUA
2. Oco0eHHOCTH MEKJIMYHOCTHON KOMMYHUKALMU B MAJIBbIX I'Pynnax
3. ¢ PpekTUBHOCTH MEKJINYHOCTHON KOMMYHMKAINH

1. HHonamue, cywgnocmo u 0CoO6eHHOCHIU MENHCAUYHOCMHOU KOMMYHUKaUuW. MeXIMYHOCTHAS
koMMmyHuKalus (MJIK) — 3T0 KOMMyHHKaIMs MEXAY IBYMSI MHIMBUJIAMU, BCTYUBIIUMHU B HETOCPEI-
CTBEHHBIH KOHTAKT, KOTOPBIM OCYILECTBISETCS HAa MEXKIUYHOCTHOM CYOBEKT-CYyOBEKTHOM YpPOBHE.
MHorna MEXKIMYHOCTHOM Ha3bIBAalOT KOMMYHHUKALIMIO HE TOJBKO MEXIY IBYMs, HO U MEXIY HECKOJb-
KMMH JIIOJbMU OJHOBPEMEHHO.

Takaro kOMMyHHKalMs KBaTU(pULUUpPyeTcs Kak BHyTpUrpynmnoas. OHa OCyIECTBIIETCS B Ipejie-
JaX KOHKPETHBIX COLMAJIbHBIX TPYNN - OOJBIIMX (OpraHu3alyy) WIM MaJbIX (CeMbs, CIOPTHBHAS KO-
MaHza, yuyeOHas rpynna u T.1.). MJIK cBOHCTBEHHBI Bce T€ NMPU3HAKHU, CBONCTBA, 3aKOHOMEPHOCTH CO-
UalbHOM KOMMYHHMKanuu (oOMeH MH(oOpmanuen, 3HaAKOBBIM XapakTep, HEoOpaTUMOCTh, OOpaTHas
CBSI3b, MPOLIECCHI KOJWPOBAHUS U JIEKOAUPOBAHUS U JIp.) KaK U BCAKOW JPYroi pa3HOBUAHOCTH COLIU-
QIbHOW KOMMYHHKAIIUU — TPYNIIOBON, MaCCOBOM, MHCTUTYLIHOHAIBHOM.

Ob6s3arenbHbIM npu3HakoM U cBodicTBoM MIJIK sBnsieTcs HemocpeaCTBEHHBIM OOMEH 3Hakamu
(cuMBoOJIaMM), HEMOCPEJCTBEHHBIH HMH(OPMAIIMOHHBI OOMEH, HENOCPEJICTBEHHOE HH(POPMALMOHHO-
CMBICIIOBOE B3auMojieiicTBre. Ho 4TO 3HAaUMT «HEmocpe/CTBEHHbI» KOHTAKT, B3auMmojeiicteue? O0s-
3aTeJIbHO JINYHOE, JIMLOM K JIMIY B3aumojeiictBue? Wnm HemocpencTBeHHOE oOIIeHue Mo Teiaedony,
cMapTQOHY, KOMIIbIOTEPY U T.1.7 3/1€Ch HET €AUHCTBA MHEHUH.

Hekoropsie aBTopsl oTHOCAT K MJIK 0011eHne Mex 1y napTHepaMu Kak JUIOM K JIMIY, TaK U 1o-
CPEICTBOM TEXHMUYECKHUX YCTpoHcTB. Ho Gosbliast 4acTh CIEMAIMCTOB CYMTAET, YTO MEKIMYHOCTHAS
KOMMYHHUKAIUS - 3TO 0053aTeIbHO KOHTAKT JIFOJIEH JTUIIOM K JIMITY, «T€T-a-TeT» 0e3 Kakoro-imbo ¢pusu-
YECKOI'0 MOCPETHUKA WM TEXHUYECKOTO YCTPOMCTBA, B3aNMOJEHCTBHE, OCYLIECTBISIEMOE HAMNPIMYIO C
UCIOJIb30BaHUEM BepOalbHBIX M HEBEpOAJIbHBIX CPEACTB (3HAKOB) B IpeJiesiaX BHU3YalbHOTO BOCHPU-
atus. ITo, HarpuMep, Oecesa IByX 4eJI0BEK B OJIHOM ITOMEIEHUH WIH B MHOM JIOKAJIbHOM (PU3UUECKOM
MPOCTpPaHCTBE (T/1e-TO BHE MOMEIICHHS).

MIJIK — 310 OOlIeHHEe IBYX JIIOJEH, KOTOphIE UMEIOT BO3MOXHOCTbh BHJIETh, CIBIIIATh, KACAThCA
ApyT JIpyra, JErkKo OCYIIECTBJISATh OOpaTHYIO CBA3b. B ompeneneHnn u XxapakTepUCTHKE MEXINYHOCT-
HOM KOMMYHUKAIIMH Ba)KHBI CJIETYIOIINE MOMEHTHI: HETIOCPEICTBEHHAs! HAallpaBJICHHOCTh HH(OPMALINH,
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YyBCTB JIPYT K ApYry; co3nanue yuactHukamu MJIK «oOrieii connanbHOM 1eHCTBUTENBHOCTIY, OOIIETO
«3IeCh-U-cerdacy.

XapakTepHON 4epTOM MEKIMYHOCTHOM KOMMYHHUKALIMH SIBJISIETCS MHOTOKAHAJIbHOCTh, COYETAaHUE
BepOaIbHOrO M HEeBepOaIbHOIO KOMIIOHEHTOB, YTO MPOSBISETCS B CaMbIX paznudHbiXx ¢popmax MJIK —
UHTEPBbIO, 1€0aThl, MyOJIUYHbIC CIIyIIaHUS, YueOHbIe 3aHATUS, TPEHUPOBKHU U T.N. Kak U Bcsikas KOM-
mynukaius, MJIK BeimonHseT kak oOuye A BCeX BHIOB KOMMYHHKAIIUUM OCHOBHbIE (DYHKIUU (MH-
dbopMarmoHHasi, SKCIIpeccCUBHas U Jip.), Tak u cnenududeckue. C Touku 3peHus B. Koneuxoii, stumu
(GYHKIMAMU MEXKIMYHOCTHOW KOMMYHUKAIIUHM SIBIAIOTCA (DYHKIMH B3aUMOJICHCTBUSL U BO3JCHCTBUS,
KOTOPBIE aKTYaJTU3UPYIOTCS B PEUEBBIX aKTaX B LIEJIOM PsC YaCTHBIX (PYHKIIUI.

B ocHOBe 3TUX (QYHKIMI JEKUT TTIaBHBIN MPUHIIMI - MOTHUBALIMOHHBINA. [103TOMY HEYTMBUTEIHHO,
YTO MCCIIEI0BATENN COLUAIBHON KOMMYHHUKAIIMH OOpaIaroTCs MPEXAe BCEr0 K MOTHBAIIMOHHBIM TEO-
pusiM, OOBSACHSIONIUM CYIIHOCTh U (DYHKIHMH MEXKIHMYHOCTHOTO B3aUMOJICHCTBUS, B paMKaX KOTOPOTO
OCYUIECTBIISAETCS U MEXITUYHOCTHASE KOMMYHUKALUSA.

MexXIMYHOCTHAasE KOMMYHHUKALIUS SIBJSIETCS CPEACTBOM YJIOBJIETBOPEHUS OJHOW M3 BEIYIIUX I10-
TPEOHOCTEH YeTIOBEKAa — nompeObHOCmU 8 0OueHul, 8 NPUSHAHUU, V8aAdCeHUU, 1I0068U, 6e30NACHOCU U
m.n. Pesynerarom MJIK B conmaibHO-IICUXO0JIOTHYECKOM TIJIaHE Bcerja OyAeT Kakoe-TO B3auMoIliepe-
KUBAaHUE, B3aUMOBIIMSHNE U B3aUMOIIOHMMaHUE CYyOBEKTOB, Pa3jIMUYHBIX IO CBOEMY BO3pacTy, IOy,
HAIlMOHAJIbHOCTH, 00Pa30BaHUIO, COLIMAIBHOMY CTaTYCy.

[ToaToMy B MEXJIMYHOCTHOM KOMMYHUKALIUU, KaK U B JIp. PA3HOBUIHOCTSAX COLMAIIBHON KOMMY-
HUKaIMU, MOKHO BBIJCIINTh TPU B3aUMOCBSA3aHHBIE CTOPOHBI, TPH ACHEKTa, COOTBETCTBYIOUIUE TPEM
OCHOBHBIM (DYHKIIMSIM KOMMYHHUKAIUU:

- KOMMYHUKATUBHBIN acleKkT — 3T0 oOMeH uHdopMmalueil, nepeaaya 1 IpueM MHEHUN U YyBCTB
MeX1y MapTHEPaMU MO OOIIEHUIO,

- IEPLENTUBHBIN ACIEKT - 3TO MPOILIECC BOCHPUATUS U MIOHUMAHUS JIIOJbMU APYT Apyra, Gopmu-
pOBaHME ONPEEIIEHHBIX MEXINYHOCTHBIX OTHOILIEHUH.

- UHTEPAaKTUBHBIA acmeKkT — 3TO OOMEH NEHCTBUSMHU MEXIYy KOMMYHUKAHTaMH, B3aUMOJEHCT-
BYIOIIMMH CTOpPOHaMH (HallpuMep, BOIIPOC — OTBET, NPOCh0a — OTKA3 UJIU COTJIACHE).

MJIK BO Bcex 3TUX acleKTax MpeAroaraiT mparMaTH4ecKue el U KOHCTPYKTUBHOCTD pellle-
HUMH, IUTIOC TOTOBHOCTB KaX10r0 IapTHEPA K aIEKBaTHOMY ITOBEACHHUIO.

MIJIK mpenMyiiecTBEHHO OCHOBaHA Ha CBA3SX, CYILECTBYIOUIMX MEXAY YJIeHaMHu obuiecTa Oia-
rojaps pa3HbIM BUAaM OOIIEHUS:

- BU3YyaJIbHOMY (MJIM HEBepOaIbHBIM CBSI35M, KOTOpPBIE BKIIOYAIOT B ce€0s KaK BHEIIHUH BHUJI, TaK U
TETOABUKEHUS, )KECTHI),

- JIMHIBUCTHYECKOMY (yCTHas peub), ap(HEeKTUBHOMY, a TAKXKe SI3bIKaM, IOCTPOEHHBIM B pe3yibTa-
T€ Pa3BUTHS CIIOKHBIX 00IECTB (IKOHOMUYECKUX, ITOTUTUIECKUX H T. I1.).

Jlia HepopMmanbHON Oeceibl IByX KOMMYHHUKAHTOB XapaKTEpHbI: yacTasi CMEHA TEMaTUKH, IOMU-
HUPOBAHME OJITHOW CTOPOHBI Kak Oosiee aKTUBHOM B IJIaHE MHUIIMATHBBI U apryMEHTAIH, CMEHA KOM-
MYHHMKaTUBHOM YCTaHOBKHM (OCO3HaHHAs M HEOCO3HAHHAs), HEYETKOCTh CaMOW CTPYKTYpbl AMCKYpca,
MO3BOJISIONIAs BO3BPAILATHCS K MPEXKHEH TeMaTHKe U apryMEHTaIlH, He00sS3aTeIbHOCTh 3aKJIIOYUTENb-
HOTO 3Tara, Tak Kak 0ecea MOXKET ObITh IPEepBaHa CIIydyailHBIMH 00CTOSITEIbCTBAMHU.

KonkpeTHbie nposiBIeHNU MEXIUYHOCTHOW KOMMYHHUKALUU Pa3INYalOTCs CTENEHbIO TMYHOCTHOMN
BOBJICUEHHOCTH U CIIOCOOaMU OpraHU3alliy COLMAJIbHOTO MoBeAeHHs. Ha 3ToM OCHOBaHHMM YCIOBHO
MO>KHO BBIJICIUTH TPH YPOBHS MEXJINYHOCTHBIX B3aUMOJECHCTBUIA.

Ha coyuanvno-ponesom yposne peannsyroTcsi HOpMbl U TpeOOBaHMS, IPUHSTHIE B JAHHOM COLU-
QJIIBHOM CpeJI€ U €€ COLMaIbHBIX MHCTUTYTaX.
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Ha oenosom yposne ocymectBisercs peanusanns MEXINYHOCTHBIX B3aUMOAECUCTBUN B HHTEPECAX
3¢ (HEKTHBHOCTU COBMECTHOU JIESATEIILHOCTH.

Ha unmummno-ruunocmnom ypoBHE BEyIIMM MOTHBOM KOMMYHHUKAIIMU BBICTYNAET JTOCTHKEHHUE
MICUXOJOTHYECKON OIM30CTH, MHTUMHOCTH, SMIIATUH, IOHUMaHUS U IPUHATHUS APYrOro.

Me:XITMYHOCTHAs KOMMYHUKALIMS OCYILECTBISIETCS B Pa3IMUHBIX (opMax, KOTOPbIe HMEIOT CBOIO
crenuQuKy, onpeaesseMyto CUTyalueil BpeMEeHHOTO U IIPOCTPAHCTBEHHOTO XapaKTepa, 0COOEHHOCTIMHU
YYaCTHUKOB, UX COLIMOPOJIEBBIM CTaTyCOM M KOMMYHUKATHBHOW ycTaHoBkoW. Hampumep, ans nedop-
MaJIbHOM Oecebl IByX KOMMYHHUKAHTOB XapaKTEpHBI YacTasi CMEHa TeMAaTHUKU, JIOMUHUPOBAHUE OTHOU
CTOPOHBI KaK 0oyiee aKTUBHOW B TUVIAHE MHULIMATHBEI U apryMEHTAllui, CMEHa KOMMYHUKAaTUBHOU ycTa-
HOBKU (OCO3HAaHHAsi U HEOCO3HAHHAs), HEUYETKOCTb CAMOW CTPYKTYpPbl AMCKYypca, MO3BOJISAIOLIAS BO3-
BpallaThCs K IPEKHEN TEMATUKE U apryMEHTalMK, He00A3aTeIbHOCTD 3aKJIFOUUTEIBHOIO JTala, TaK KaKk
Oecena MOXKET OBbITh NPEpBaHa CIIyYailHBIMU OOCTOSITETLCTBAMH.

Me:XIIMYHOCTHOE B3aUMOIeHcTBHE, 110 D. bepHy, MOKeT OCYLIECTBIAThCS B claeayomux hopMmax
COLIMAJIBHOTO TTOBEJICHUS:

1) 3aMKHYTOCTb U yXOJI OT OOIICHHUS;

2) puTyaibl, I03BOJISIOLINE IPOBOIUTH BPEMsI COBMECTHO, HO HE COJIMKAsICh;

3) BpeMANpOBOKACHHE (CTPYKTYpUPOBAHUE BPEMEHHU ) KaK OTOOP HOBBIX U MOJIE3HBIX 3HAKOMCTB;

4) couManbHbIe UTPHI, 1€ KaXKasi CTOPOHA MBITAETCS MOTYYUTh BOSHATPAKICHHUE;

5) 6mu3ocTh Kak (hopma OOIICHUS, HCKITFOYAIONIas H3BJICUCHNUE BHITOJIbI;

6) coBMecTHas JesTeNbHOCTh KaK MEXINYHOCTHOE B3aUMOJICHCTBHE.

2. Ocobennocmu mescnuuHOCMHON KOMMYHUKAYUY 8 MANbIX 2pynrnax. J{1s MOHUMaHus COLU-
QIBHON 3HAYUMOCTHU MEXKJIMYHOCTHOM (WJIM NUAJAHON) KOMMYHUKAIIMM HEOOXOAMMO PacCMOTPETH €€
MPOSIBJICHUS B COLUAIIBHBIX CTPYKTYpax pa3jiuyHoOro Tuma. J[eao B TOM, 4TO peajibHasi HEMOCPEICTBEH-
Hasg KOMMYHHUKAILIMS B JHaJ€ MOXKET OCYHIECTBISATHCA B YCIOBHUSX MajbIX rpynn ((hOpMallbHBIX U He-
(hopMaIbHBIX, OOJBIINX U MAJIBIX).

K uymncny Takux rpymnmn OTHOCST ceMblo, TPo(ecCHOHaNbHBIN KOJUIEKTHB, KOMIIAHUIO IpY3€ed U T.I.
Habmtoienus 3a peueBoil ASITEIbHOCTHIO B MaJIbIX IPYyMIax MMOKa3alu, YTO MEXJINYHOCTHAS KOMMYHH-
Kallusl XapakTepusyercs psaoM ocodbeHHocTei. Hanbonee nmokazaTenbHbIM sBISETCS (PAKTOp OJHOPOA-
HOCTH/HEOJAHOPOAHOCTU peuH. PeueBas OJHOPOAHOCTH MPEAINOJAraeT COLHUAIBHYIO OJHOPOJHOCTH
TPYMIbI, YWIEHBl KOTOPOH HaXOASTCA B OJM3KUX OTHOMICHHUSX. JTa OMU30CTH omnpeaenseTcs GakTopom
CIUIOYEHHOCTH, JUIMTEIIbHOCTBIO U PETYJISPHOCTHIO KOHTAaKTOB. B Takux rpynmnax KOMMYHUKaHTBI MC-
MOJIB3YIOT CIIOBA, peYeBbIe OOPA3Ibl M MITAMIIBI, YaCTO B LIYyTJIMBOM HJIM UPOHHUYHOM TOHE, KOTOPHIH
MTOHSITEH JIUIIb MOCBSIIICHHBIM.

HabutoieHus 3a pedyeBbIM MOBEIEHUEM MHANBHUIYYMOB B CEMbE TIOKA3bIBAET, YTO LEJbII pAJl CIIOB
U BBIPQXKEHUH MMEET HEOOBIUHYIO0 CMBICIIOBYIO MHTEPIIPETALIHI0. DTO CEMEIHBIN S3bIK - CBOEOOpa3HbIN
KOMMYHHMKATUBHBINA KO, 00YCIIOBIEHHbIN CEMEWHBIMHU O0BIYAsIMHU WU TPaJUIHeH.

Jpyroit 0cOOEHHOCTHIO MEXKIINYHOCTHOM KOMMYHHUKAIIMK B MAJIbIX TPYIIax SBISETCS Mpeodiana-
HUE OLICHOYHBIX M XapaKTEPU3YIOIIUX CIOB. DTO OOBSACHSETCA TE€M, YTO B MaJOW Tpymme, Tae JIoAu
00bETUHEHBI OOLIMM OMNBITOM M MHTEPECOM, HE CTOJb Ba)KHO HA3BaHUE INperMeTa, O KOTOPOM HJET
pedb, CKOJIBKO €r0 CBOICTBA, XapaKTEPUCTHKA U OIIEHKA, TO €CTh HOBasi HHpOpMAIusl.

Crenenb 3¢(}HEeKTUBHOCTH MEXIUYHOCTHOW KOMMYHHUKALMU OMNpENENsercs Mo pe3yjibTaTaM ak-
TyaJM3alliid IBYX OCHOBHBIX COIMAIBHO 3HAYMMBIX (DYHKIMI - B3aUMOJCUCTBUS U BO3ICHCTBUA. DTH
PE3yNbTaThl 3aBUCST OT TPEX OCHOBHBIX YCIOBUH, ONMpPEAESIONINX XapaKTep PeueBOro OOIIeHUs: TUIa
KOMMYHHMKATHUBHBIX JINYHOCTEH, BOCIPHUATHUS CMBICIOBOM M OLIEHOYHON MH(OpMAIMM U LeJeHaNpaB-
JIEHHOTO BO3JIEHCTBUS ApYT, Ha Apyra. s a3 HekTHBHOCTH MEXITNYHOCTHON KOMMYHHKAITUN Hanbolee
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ONTHMAJIbHBIMU BapUaHTaMHM ATHX YCJIOBUMN SIBJISIOTCS CIEIYIOIIHME: COBMECTUMOCTh IAapTHEPOB Kak
KOMMYHHUKATHBHBIX JINYHOCTEH, aJIeKBATHOE BOCIPUATHE CMBICIIOBOW M OIICHOYHOW MH(OPMAIUH, BO3-
neiicTBre uepe3 yOeKIeHue.

3. ppexmusnocmv mexncruunocmuon Kommynukayuu. 1o MHEHUIO cHeUAIUCTOB, 3pdek-
TUBHOCTbh MEKJIMYHOCTHON KOMMYHHKAIIMU 3aBUCHUT IMPEXKJIE BCEro OT TOr0, KaK Peau3ylOTCsl CBOUCT-
BEHHbIEC il (PYHKIUU B3aUMOJICHCTBUS U BO3JCHCTBUS, KAaKOBBI UX Pe3yjbTaThl. B cBOIO ouepenb, 3TH
PE3yNbTAThI 3aBUCST OT TPEX OCHOBHBIX YCIIOBUH, OMPENEISIONINX XapaKTep PeueBOro OOIICHHUS:

a) TUIIAa KOMMYHUKATHBHBIX JTUYHOCTEH,

0) BOCIIPHUATHUS CMBICIIOBOM M OIICHOYHOW MH(POPMAILINH,

B) 1I€JIEHAIIPABIIEHHOT'0 BO3/IEUCTBUS APYT, HA pyra.

Hnst 3ppeKTHBHOCTH MEXIIMYHOCTHOM KOMMYHHUKAIIMM HAMJIYYIIUM BapHaHTAMH STHX YCIOBHM
SBIIAIOTCS CIIEAYIOIIME: COBMECTUMOCTh MAPTHEPOB KaK KOMMYHHKATHUBHBIX JMYHOCTEH, aJ€KBaTHOE
BOCHPUATHE CMBICJIOBOM U OLIEHOYHOM HH(OpMaLuu, BO3JCICTBHE Yepe3 YOeKIeHHE.

CoBMECTUMOCTh MapTHEPOB KaK KOMMYHUKATHUBHBIX JIMYHOCTEH MpPENojaraeT COBMECTUMOCTh
[0 BceM TpeM napaMerpaMm. Hannune KOMMYHUKATHBHBIX MOTPEOHOCTEH, Jake MpU Pa3IuuUU KOMMY-
HUKATUBHBIX YCTAHOBOK, CIIOCOOCTBYET YCTAHOBJICHMIO KOHTAKTa, YTO Ba)KHO JUISl HAYAJILHOIO 3Tara
KOMMYHUKaIii. CUTHAJIOM JUIsi KOHTaKTa MOTYT CIYXHTh KaK BepOaJlbHbIE, TAK U HeBepOaIbHBIE Cpe /-
CTBA. 3/1€Ch OYEHb BaXXHO, YTOOBI UX aKTyaJu3allis COOTBETCTBOBAJIA MPUHATHIM COLMAIIBHBIM HOpMaM
pEeUeBOro NoBeieHUs. JTO B 3HAUUTEIBHON CTENIEHU 00JIEryaeT peueBoe B3auMOICHCTBHE.

OTMmeueHo, 4TO yKe Ha Ha4aJIbHOM 3Tare MEeXJIMYHOCTHON KOMMYHUKallUK 00a mapTHepa, onupa-
SICb Ha CBOM MM03HABATEIbHBIN OIBIT, PEIIalOT OJTHOBPEMEHHO HECKOJBKO 3ajau:

1) Uto s nymato o cebe — KTO sl TaKOH?

2) Yro s tymaro 0 mapTHEpe — KTO OH TaKOi?

3) Uto s mymaro o TOM, KaK MapTHep JymMaet 000 MHe?

4) Yro nymaer naptHep o cede?

5) Yro nymaer naptHep 060 MHE?

6) Uto mymaer mapTHEp O TOM, KakK sl €ro cede MpeIcTaBIIsIo.

3nech 3a/1eicTBOBaHbl OJIOKM WACHTU(UKAIMM, CaMOMO3HaHUs, pedieKkcuy, MPOTrHO3UPOBAHUS
pa3BuTHs 00pa3a mapTHepa - BCE, YTO MIOMOraeT HACTPOUTHCS Ha MEXJIMYHOCTHOE olmieHue. Bocnpu-
ATHE B KOHTEKCTE COLUAIBHO-IICUXOJIOTMYECKUX MCCIEAOBAHUN TPAKTYETCSl KaK MIOHUMAaHUE U OLICHKA
YeJI0BEKA YEJIOBEKOM; IIPUYEM HE TOJIBKO U HE CTOJBKO €ro KayeCTB, CKOJIBKO €ro B3aMMOOTHOLLIEHUH C
JAPYTUMH JFOABMU.

Haubonee n3yuyeHHbIMU MEXaHU3MaMH MEAXJIMYHOCTHOTO BOCIIPUSATHS SIBJISIFOTCS:

- uaeHTU(UKALUS - TOHUMaHHUE JIPYroro 4ejloBeKa MyTeM OTOX/IECTBICHUS ce0s ¢ HUM;

- pediekcHs - MOHUMAaHKE APYTroro Yepe3 pa3MbILUIEHHE 32 HETO;

- SMIIATHUS - IOHUMaHKUE JPYTroro 4eJ0BeKa Yepe3 IMOLIMOHAIIBHOE CONIEPEKUBAHUE;

- CTEPEOTHUIIN3AIMUS - BOCIPUATHE U OLIEHKA APYroro MyTeM MepeHeceH s Ha Hero OOIEenpUHATHIX
XapaKTePUCTHK KaKOW-JIMOO COIMAIbHON TPYIIIBI MM €€ MPECTaBUTEIS.

Heo6xoauMbIM yciioBHEM U BaXXHEUIIHM (hakTOpoM 3((HEeKTUBHOCTH MEXIMUYHOCTHOH KOMMYHHU-
Kallu¥ SIBJISETCS] BOCHPUATHE. DTO CIOXKHBIN MPOLIECC MpUEeMa U epepadOTKU CMBICIOBOM U OLIEHOYHOU
uHpopmanuu. IPPEeKTUBHOCTh MENKITMYHOCTHON KOMMYHUKAIIMM 3aBUCUT OT CTEMEHH aJIeKBaTHOCTH
CMBICJIOBOTO BOCHPUATHS, TaK KaK C 3TUM CBSI3aHa MPABHJIbHOCTh MHTEPIPETAIMN UH(QOpPMAIH, KOM-
MYHHMKaTUBHOM YCTaHOBKHM MapTHEPA U MPOTHO3UPOBAHUE MOCIIEIYIOMIUX 3TAIOB KOMMYHHUKAIUH.



